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Causes of Corruption and Anti-Corruption

Initiatives in India

Overview

After 68 years of independences and open the
economy from 1995, India has undergone a
successful transition from colonial rule to
become one of the largest democracies in Asia
and in the world. Since 1998, the government
has introduced a range of economic and political
reforms aimed at erasing the legacies of the old
regime. Local governments have been
empowered, the judiciary has been granted
greater independence, and a national campaign
against corruption has been initiated after
corruption was acknowledged as a major
problem affecting the Indian economy, politics,
and foreign investments.

India's goal to transform itself into a market for
foreign companies and attract investment is
increasingly being challenged by corruption and
red-tape. Transparency International's 2013
Global Corruption Barometer stated that almost
all key Indian institutions were under the sway
of corruption. Seventy-one percent of
respondents to a survey believed that corruption
had increased from 'a little' to 'a lot'. While 75
percent of people expressed that the police force
is corrupt, an astonishing 86% of people believed
that political parties and their leaders are
corrupt.

Extent of corruption

Corruption continues to undermine the
economy, distribution of resources, and the
public administration in India . All available data
and country reports indicate that corruption
remains widespread, permeating all levels of

|
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society. Recent anti-corruption efforts such as the
establishment of a strong anticorruption agency
have led to the conviction of several high-
ranking public officials, but a lack of institutional
capacity and weak rule of law combine with poor
regulatory quality still create fertile grounds for
corruption. This situation is reflected in the
major worldwide governance indicators.

In 2013, the country ranked 94 out of the 176
countries assessed by Transparency
International's Corruption Perceptions Index
(CPI), scoring 3.6 on a scale of 0 (highly corrupt)
to 10 (highly clean). This score was 94 in 2012
out of 174 countries, which was95 in 2011 and
96 in 2008. These findings are consistent with
the World Bank 2010 Worldwide Governance
Indicators that confirm India's poor performance
on all the six dimensions of governance assessed.

India also does not perform so well on the 2014
Heritage Foundation's Index of Economic
Freedom. India's economic freedom score is 55.7,
making its economy the 120th freest in the 2014
Index. Its score is 0.5 point higher than last year,
reflecting modest improvements in six of the 10
economic freedoms including trade freedom and
fiscal freedom. India is ranked 25th out of 41
countries in the Asia-Pacific region, and its
overall score is below the regional and world
averages. In particular, the country performed
poorly in terms of freedom from corruption,
with a score of 36 on a 0 to 100 scale. Corruption
also seems to be pervasive at the local level
according to the India Corruption Perception
Index1 (Transparency International India, 2013).
A majority of cities in the country score below
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the average of -0.516 (on a 0, meaning more
corrupt to 10, clean, scale).

The persistence of corruption is also reflected
on the views of Indians' citizens on corruption.
According to the Global Corruption Barometer
(Transparency International, 2011), 74% of the
households surveyed believe that corruption has
increased in the three years preceding the survey.
The view on the effectiveness of the
government's efforts to fight corruption is
divided. 44% assessed it as effective and 33% as
ineffective. On a more positive note, efforts of
controlling corruption show an improvement of
the rank of 36 in 2010.

The Global Competitiveness Report 2012-2013,
prepared by World Economic Forum, has placed
India in the 59th position out of 144 countries,
down three places from last year. Since reaching
its peak at 49th in 2009, India has lost 10 places;
consider corruption as the most severe problem
affecting the business environment in India.
Moreover, according to the World Bank & IFC
Enterprise survey2006, nearly 47.7% of the
companies reported being expected to pay bribes
to public officials to 'get things done'.

Sectors/institutions most affected by
corruption

Let us see where India ranks in Global
Competitiveness Report based on certain
parameters. Virtually all key institutions and
sectors in India, including the private sector,
were regarded as being corrupt or extremely
corrupt by respondents - at the top of the list
were political parties (86 per cent), police (75 per
cent) and public officials and civil servants as
well as parliament/legislature (65 per cent each).
Least corrupt was the military (20%).

If it is any consolation, many countries in the
world face similar problems in confronting
corruption - in 51 countries political parties were
seen as the most corrupt institution and 55 per
cent of respondents thought that governments

were 'tun by a few big entities acting in their
own best interests.

Causes of Corruption in India

In the case of India, a more in-depth analysis of
the main causes of corruption might be required
to understand why corruption remains such a
large problem in spite of several reforms (e.g.
decentralization, establishment of an anti-
corruption agency, etc) and recent efforts to curb
it. Several factors, ranging from structural
factors, such as income levels, and inequality, to
a weak judiciary seem to have a strong
correlation with corruption.

This answer analyses how some of the factors
identified in the literature as causes of corruption
are likely to play a role in the Indian context.

Structural factors

Cross-country studies which have attempted to
identify common causes of corruption have
focused on structural factors which often relate
to lower levels of perceived corruption such as
income levels, income inequality, openness to
trade, and long exposure to democracy
(Treisman, 2000). Within this framework, it is
expected that countries with high income levels
(e.g. high GDP) will have lower levels of
perceived corruption, or that, for example,
countries which have been exposed to
democracy for longer periods of time are also
perceived as less corrupt.

Regional Differences in Corruption and the
Regulatory Environment

India exhibits great regional variations in the
level and impact of corruption. Each of the local
governments holds wide legislative powers,
including in areas such as public procurement.
Important regulatory issues, such as land-use
and environmental regulations, may vary from
one state to another. Doing Business in India 2013
studies the business environment across
different major Indian cities. Key findings
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include: Starting a company takes the longest in
Kochi (41 days) and in Bengaluru (40 days),
whereas the same procedure in Mumbai and
Noida is considerably less time-consuming (30
days).

Judiciary

According to Freedom in the World 2013, the
judiciary, particularly at the lower levels, is
reportedly rife with corruption, and most
citizens have great difficulty securing fair case
resolution through the courts. Similarly, the
Human Rights Report 2013 states that judicial
corruption is widespread. Citizens report that
court procedures are very slow and complicated,
and the court system fuels the use of bribes and
other kinds of influence peddling.

According to The World Bank & IFC: Doing
Business 2014:- On average, enforcing a
commercial contract through Indian courts
requires a company to go through 46
administrative procedures, taking 1,420 days
and costing 39.6% of the claim. Data from
Transparency International: Global Corruption
Barometer 2013: reveled that- 45% of surveyed
households consider the judiciary to be 'corrupt’
or 'extremely corrupt'.

Political Corruption

Corruption in infrastructure and construction
projects, often involving high-level officials,
remains a major problem in India. The
Transformation Index 2014 reports that a more
committed fight against political corruption
would lead to improvements in the
implementation of infrastructure projects.

BBC News reports in February 2013 that India's
Central Bureau of Investigation has fired a key
prosecutor of a telecom corruption scandal
involving the mis-selling of telecom licenses. The
World Bank & IFC: Doing Business 2014:- On
average, dealing with construction permits in
India requires a company to go through 35
administrative steps, taking 168 days and costing

2,640% of income per capita.- On average,
starting a company requires an entrepreneur to
go through 12 procedures, taking 27 days and
costing 47% of income per capita.

Public Anti-Corruption Initiatives

Legislation: At the time of writing (May 2014),
there are a number of corruption-related bills in
India's parliamentary system; the bills include
the Judicial Standards and Accountability Bill
2010, the Whistle Blowers Protection Bill 2011,
the Prevention of Bribery of Foreign Public
Officials and Officials of Public International
Organisations Bill 2011, and the Public
Procurement Bill 2012, as stated in a February
2014 Indian Express article.

Government Strategies: In September 2010, the
Central Vigilance Commission (CVC) unveiled
the long-awaited long-term governmental anti-
corruption initiative, the Draft National Anti-
Corruption Strategy. However, according to the
written report from a steering group meeting of
ADB/OECD Anti-Corruption Initiative for Asia
and the Pacific, the implementation of National
Anti-Corruption Strategy has been weak.

Anti-Corruption Agencies: India has a number
of institutions at the federal and state levels with
the authority to deal with allegations of
corruption. Each state is responsible for setting
up local anti-corruption agencies with powers
to investigate cases of corruption involving state
officials. Links to the local anti-corruption
bureaus can be found at state government
websites. The most important federal anti-
corruption institutions are discussed below.

Office of the Ombudsman: The Lokpal and
Lokayuktas Act 2014 will, among other things,
allow the creation of a corruption ombudsman
with the power to prosecute all civil servants and
politicians, according to a January 2014 ABC
News article. According to Global Integrity 2011,
the Central Vigilance Commission (CVC, see
below) is the ombudsman body for the central
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government.

Central Vigilance Commission (CVC): The
CVC is an independent watchdog agency with
a mandate to undertake inquiries or
investigations of transactions involving certain
categories of public servants and has supervisory
powers over the Central Bureau of Investigation
(see below). The CVC does not have direct
powers to investigate. The CVC Act 2003 gives
the CVC powers to inquire into alleged offences
committed by officials under the Prevention of
Corruption Act 1988.

Central Bureau of Investigation (CBI): The CBI
functions under the Ministry of Personnel,
Pension & Public Grievances. The CBI consists
of three divisions: the Anti-Corruption Division,
the Special Crimes Division, and the Economic
Offences Division. These units have the power
to investigate cases of alleged corruption in all
branches of the central government, ministries,
public sector entities and Union Territories.

Office of the Comptroller & Auditor General
(CAG): The CAG of India is the supreme audit
authority in the country. The office of CAG is
located in New Delhi, but Accountant Generals
(AGs) offices can be found in all state
headquarters (AGs are independent of state
governments and are accountable only to the
CAG). Public expenses management reportedly
suffers from poor monitoring, poor targeting,
and corrupt practices.

Supreme Court: The Transformation Index 2014
reports that the Supreme Court enjoys a high
degree of recognition in India. The
Transformation Index 2012 notes that judges
have displayed unprecedented activism in
response to public interest litigation over official
corruption, environmental issues and other
matters. This expanded role has received
considerable public support. The Supreme Court
has been taking corruption seriously in recent
years, both in general and political domains.

Central Information Commission (CIC): The
CIC delivers decisions instructing the
government, courts, universities, police,
development NGOs and ministries on how to
share information of public interest. State
information commissions have also been
opened, thus giving practical shape to the Right
to Information Act 2005 (RTI Act), though they
have not been immune from criticism. According
to the Human Rights Report 2013, there are
concerns that public authorities remain unable
to adequately implement the RTI Act.

E-Governance: A wide range of public services
have been digitised, considerably increasing the
speed of government services and removing
some of the direct contact points with public
officials. The National Portal of India lists all
these services and thus serves as an ideal entry
point for companies wishing to do business in
India. The United Nations' E-Government
Survey 2012 states that e-government
development in India is at the formative stage
due to India's large size and population.

Whistle blowing: Following massive protests
from the public and international organizations,
the courts made it clear that the Central Vigilance
Commission (CVC) is authorized to protect
whistleblowers and to act on their complaints.
The CVC can now take action against anyone
who leaks names of whistleblowers, and
witnesses and can request police assistance to
investigate complaints.

Private Anti-Corruption Initiatives

Media: According to the Human Rights Report
2013, the Constitution protects freedom of
speech and expression but does not explicitly
mention press freedom. Freedom of the Press
2013 describes India's press as 'by far the freest
in South Asia', but as 'partly free' on a global
scale. The Indian media has in fact been a key
player in putting anti-corruption initiatives on
the national agenda. However, the report states
that journalists remain subject to intimidation
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and that newspaper offices continue to be
attacked.

Civil Society: India's civil society is vibrant, and
NGOs generally operate freely. The
Transformation Index 2014 reports that civil
society is increasingly assertive. Civil society has
a growing influence on the political agenda and
often has a positive influence on intra- and inter-
ethnic harmony. According to the Human Rights
Report 2013, the Indian government generally
respects the rights of freedom of assembly and
association.

I Paid a Bribe: ipaidabribe.com is a unique
initiative to uncover the nature of bribery in
India. The initiative is a website where citizens
can report bribes demanded by public officials
and read about experiences to see where bribery
occurs. The website urges citizens to report on
the nature, number, pattern, types, location,
frequency and values of actual corrupt acts.
Citizens' reports will be used to argue for
improving governance systems and procedures,
tightening law enforcement and regulation and
thereby reducing the scope for corruption in
obtaining services from the government.

Corruption Free India was developed by Aditya
Palnitka, a 14 year old boy in India. The concept
of the website is similar to that of I Paid a Bribe
(see above), where citizens can report corruption
incidents such as bribery, cheating, overcharging,
forcible donations, extortion, scams and
harassment by government offices, via SMS,
email or Twitter.

Centre for Media Studies (CMS): CMSis anon-
profit, multi-disciplinary development research
agency. It has a transparency studies unit, which
publishes a quarterly magazine, Transparency
Review, with research on selected issues relevant
for public accountability and transparency. CMS
periodically produces reports, such as India
Corruption Study 2012 and Face of Corruption
in News Media 2010.

Conclusion:-

Corruption which is described as the deviation
from the law or ethical values for personal
interests is a fact that has many effects on the
economic life in the scope of cause-result
relationship. The first negative thing that we can
face with during the evaluation in the context of
economic costs of corruption is the decrease in
investments by creating a negative effect on the
investors and the retardation in economic
growth and development as a natural result of
this. Therefore, in order to prevent and combat
corruption accountability and transparency
should be enhanced (Rinaldi, 2007). Similarly
important, it is to reform the political system as
to strengthen the country's democracy, ensuring,
for instance, that the role money has been
playing in politics does not distort the political
process and/or provide incentives for politicians
and members of the government to abuse state
resources.

Resources

The websites listed below provide useful facts on India as
well as contacts and tools for companies operating in the
country:

1 CIA World Fact book: India Country Profile.
World Bank: India Data Profile.

Sources for further reading:

BN W N

The Bertelsmann Foundation: Transformation Index
2014.

5 US Department of State: Investment Climate
Statement - India 2013 & 12.

6  Freedom House: Freedom in the World - India 2013.

7 The Bertelsmann Foundation: Transformation Index
- India 2012.
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"In any living culture, you will always find a
perpetual process of renewal. What happens to
be heresy today becomes heritage tomorrow.
What is adventure for us today becomes legacy
tomorrow. In other words, if a culture is to
perpetuate itself, it is reaffirming its
fundamentals and trying to readjust them to the
requirements of each generation. If we lose this
quality of self-renewal, the culture itself becomes
decadent."

Sarwapalli Radhakrishnan
Introduction:

Today quality has become the most important
issue in education, business and government. We
all are aware of the problems regarding today's
education system. Students who are learning
and graduating from colleges are unprepared to
meet the demands of society. This problem has
aripple effect throughout society. Students who
are not prepared to become responsible,
productive citizens become a burden to society.
These students are the product of an education
system that does not focus on the quality. They
feel alienated from society because they are not
prepared to meet the needs of the next
generations. If the quality of education is to
improve, however, the improvement must be led
by today's education professionals. Quality
management is a vehicle that education
professionals can use to cope with the "forces to

College, Nagpur

change" that are buffeting our nation's education
system and the knowledge needed to improve.
It already exists within the education
community. The major difficulty educational
professionals face today is their inability to deal
with the "system failures" that are preventing
from developing or implementing new
educational processes that will improve the
quality of education. This research paper is a
humble attempt to study Indian higher
education system, the role of higher education
in society, concepts of Quality and how to
improve quality in teaching in colleges and
universities.

Education and change:

Educators have a dual role to play in any society,
particularly in a developing society where the
social changes are taking place rapidly. They
must be concerned about the contribution of
education to development goals in first place.
This includes the analysis of social problems, and
rethinking the basic values and structure of
society. It also includes the education and
training of young people with the
understanding, attitudes, critical abilities and
skills required to make the most appropriate
contribution to the rapid development of the
country. Educators must introduce the kinds of
innovations that will transform educational
institutions into dynamic, creative, self-
reforming organizations capable of responding
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to the development needs of the country and the
best that is known about effective education.
They must examine and re-examine methods of
planning, procedures for introducing reforms,
personnel policies, systems of reward and
recognition, methods of decision making, the
relationship of education to basic culture and the
means of relating educational programmes to the
changing goals of India. Education is
unfortunately often slower to change than other
aspects of developing societies. This may not
only be due to the low priority, often given to
education by development planners but also
may be due to the fact that educational traditions
are more deeply rooted and less rapidly
responsive to some of the more immediate forces
for change.

The Environment of Higher Education:

A tradition prevails in higher education that
colleges and universities are the preservers,
transmitters, and generators of knowledge and
that, except for a few established professions
such as law, medicine, arts and sciences, higher
education should not directly relate to the world
of business and provide employers with
employees. Most of the academicians still hold
this view. However, it conflicts with the opinions
held by some involved in higher education.
There is disagreement over the priorities
assigned by the academy to the traditional triad
of responsibility of teaching and service. The
general public also seems to have greater
expectations for the job related value of higher
education than is recognized in the traditional
view. According to Daniel Yankelovich, a policy
analyst, 88% people feel that, "a high school
diploma is no longer enough to qualify for a well
payingjob," and 73% agree that "having a college
degree is very important to getting a job or
advancing in one's career." 1

Daniel Seymour has aptly commented on the
relationship between the products of the colleges
and universities and the expectations of

employers. He says, "The disconnect is real
between what our colleges and universities
produce in terms of learning and outcomes in
their graduates and what industry requires. And
the longer we refuse to address the gap like the
budget deficit, the more drag it will be on our
economy and global competitiveness."2

Students, parents, legislators, and employees
have increasing expectations of higher education
and are willing to commit funds to evaluate the
performance of colleges and universities in light
of these expectations. The following statement
focuses on students' expectations from higher
education.

"Today's student expect of colleges and
universities what they demand elsewhere: better
service, lower costs, higher quality, and a mix of
products that satisfy their own sense of what a
good education ought to provide. They want the
enterprise that serve them to be efficient- not for
efficiency's sake, but because efficiency
promotes the flexibility and adaptability they
seek in the market place."3

Role of Higher Education in the Society:

The main concept of Higher education is
generally to cover teaching, research and
extension. If we critically analyse the different
concepts of higher education, we can list the
various roles of higher education plays in the
society. It is the source used in all walks of life
and therefore supplies the much-needed human
resources in management, planning, design,
teaching and research. Scientific and
technological advancement and economic
growth of a country are as dependent on the
higher education system as they are on the
working class. Development of indigenous
technology and capabilities in agriculture, food,
security and other industrial areas are possible
because of our world-class higher education
infrastructure. Higher education also provides
opportunities for life long learning, allowing
people to upgrade their knowledge and skills
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from time to time based on the societal needs.
The Kothari commission (1966) listed the
following roles of the universities i.e. higher
education institutions in the modern society).

m  To seek and cultivate new knowledge, to
engage vigorously and fearlessly in the
pursuit of truth, and to interpret old
knowledge and beliefs in the light of new
needs and discoveries;

m  To provide the right kind of leadership in
all walks of life, to identify gifted youth and
help them develop their potential to the full
by cultivating physical fitness, developing
the powers of the mind and cultivating right
interests and attitudes and moral and
intellectual values;

m  To provide the society with competent men
and women trained in agriculture, arts,
medicine, science and technology and
various other professions, who will also be
cultivated individuals, imbibed with a sense
of social purpose;

m  To strive to promote quality and social
justice, and to reduce social and cultural
differences through diffusion of education;
and

m  To foster in the teachers and students and
through them in the society generally, the
attitudes and values needed for developing
the 'good life' in individuals and society
(GOI, 1966, p. 497-8).

Concepts of Quality:

Quality is a much debated term. Let us begin
with the obvious question: What is quality? We
can define quality simply as 'fitness for purpose
at minimum cost to society.' The quality comes
from the Latin word 'qualis' meaning 'what kind
of.' Many countries are debating whether their
tertiary education systems are indeed fit for use,
in the sense of providing the education and
training that student and society need. In

developing countries, where resources are
scarce, countries should not waste them on
institutions that are not fulfilling important
purposes. For India today, quality in higher
education is a key priority and this must be
achieved keep in mind the issues of relevance,
costs, equity and international standards.

Definition of Quality:

The British Standard Institution (BSI) defines
quality as "the totality of features and
characteristics of a product or service that bear
on its ability to satisfy stated or implied needs."
(BSI, 1991) 'Quality as a process' suggests that in
order to achieve quality of a product or service,
it must undergo certain processes and conform
to the procedural requirements. Thus quality is
the outcome of systems and procedures laid
down for the purpose. Quality as a culture-
recognizes the importance of organizational
view of quality as a process of transformation,
where each entity is concerned and
acknowledges the importance of quality. In
educational institution, we are particularly
concerned with the latter; through all other ideas
of quality too have their respective places.

From the above discussion, it has become very
clear that the concept of quality is amorphous
and contextual. It ranges from meaning
'standard' to 'excellence.' Both are deeply rooted
in their respective values. Somebody has aptly
said that "Standards can be defined in terms of a
minimum 'threshold' by which performance is
judged." In this context quality is an assessment
in terms of a set of norms- referred standards
(NAAC criteria) that are based on what is
expected at the minimum and beyond.
Excellence is a performance stage of
exclusiveness, that is distinctive from many
others and stand out as demonstration of 'Zero
defect' and the highest level of satisfaction of
stakeholders. In higher education our objective
is to achieve the 'standard' and more towards
‘excellence.' In short quality in higher education

210 —




ISSN 2231-1629

Knewiedge!
escraence

means the educational process in such that
ensures students to achieve their goals and
thereby satisfy the needs of the society and help
in national development.

Why Total Quality in Higher Education? :

The reason for focus on quality involves
increased market forces and cut throat
competition in higher education. Students who
believe that higher education will provide the
key to employment and career growth are
increasingly assessing the value of a degree
based on their perceptions of quality learning
and service. The fact is that the environment of
higher education is changing and competition
for both students and funds will continue to
increase. Arenewed focus on quality is needed
for the following reasons:

1. It builds on the tradition of concern for
quality that has characterized higher
education.

2. It recognizes the need for continuous
development of the people who are part of
the higher education system i.e. students,
faculty or administrators.

3. It involves principles applicable to
institutional administration and class room
teaching, thus providing a bridge between
traditionally separated parts of the system.

4. It will help us meet the challenges of the
twenty-first century.

Dimensions of Quality in Higher Education:

Quality was originally developed in the
manufacturing industry. The adoption of quality
control has been superficial and diluted by the
exercise of academic freedom. The prevailing
culture of universities is often based on
individual autonomy. The service dimension of
quality is probably more akin to the educational
process. We know that unlike physical goods,
services are transient to the extent that they can

be consumed only as long as the activity or the
process continues. The consumer is also an
integral part of the service process. Thus in
higher education, this framework is more
applicable as the teaching learning situations are
more like a service. Parasurama et al (1985)
identified the following dimensions of service

quality.

1. Reliability: The service is carried out in the
way it is promised.

2. Responsiveness: The service is carried out
promptly according to the need of the
customers.

3. Competence: The staff of the service
provider has the knowledge and skills
required for delivering the service in a
proper way.

4. Access: It concerns the locations, opening
hours etc.

5. Courtesy: How polite, friendly and
respectful the employees are.

6. Communication: Itis the process of keeping
the customers informed in a language that
they could understand and also listening to
them.

7. Credibility: How trustworthy, believable
and honest the service provider is.

8. Security: Freedom from risks, danger and
doubts.

9. Understanding the Customer: The effect of
the service provider to understand the needs
and wants of the individual customers.

10. Tangibles: Physical objects that are needed
for carrying out the services such as facilities,
equipments etc.

Quality Improvement in Teaching:

The important goal of any professor in an
educational institution is improving quality of

w1l —
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teaching. Total quality management (TQM) is a
widely accepted concept in business
organizations, could be used as a means to
achieve this goal. TQM is a management
philosophy that solicits participation and
commitment from all levels of employees to
improve quality of goods and services that the
customer of the organization needs. TQM is not
one time activity; rather it endeavours to
continuously improve quality. The TQM concept
is founded on "employees' participation and
commitment” and "customer focus."

Students are generally considered to be the
customer of "teaching." The expectations of
student from teaching include more knowledge
in their chosen field of study, good grades, and
acquisition of diplomas and degrees. However,
there are several other customers of teaching
who include the employers of the graduating
students, colleges, professors, and the society at
large. The exceptions of these customers from
an educational system are as follows:

m  Employers: Employers want our colleges
and universities to produce well qualified
and trained graduates who could work
efficiently and effectively in the jobs for
which they have been hired.

m  Colleges: colleges require the students who
are admitted into their programmes possess
knowledge, skills and preparation to take
up higher studies.

m  Professors: A professor teaching a particular
class requires that students have acquired
appropriate background.

m  Society: society wants our universities to
produce educated and responsible citizens.

Resources Required for Teaching;:

The resources required for teaching include the
professor, the physical environment in which the
classes are conducted (the size and the layout of
the class room, sound and light system),

availability of tutors, audio-visual equipment,
computers, library facilities. The resources
influence the design of the system of teaching.
The two important components of the system
design are "interaction and delivery." A professor
may choose one of the available methods to
deliver knowledge. The other methods are
lecture, case study, group discussion,
management games, exercise on a taught topic,
assignment, term paper, quiz and examination.
The best method depends on the course
objectives and the resources available. A well
designed case study room for instance, would
facilitate the case study approach of teaching.
The size of the class might influence the number
of quizzes assignments and examinations that a
professor gives. The level of student, graduates
undergraduate, would influence the decision to
choose a particular style of teaching. The output
is also very important consideration in system
design and the quality of output is measured by
the different means such as quizzes,
examinations and assignments. Evaluation of the
teacher and the course at the end of the also
serves to evaluate the effectiveness of the system.
Other means for evaluating the quality of
teaching includes surveys of students, alumni,
parents and employers.

Conclusion:

Quality requires hard work, commitment to
excellence, a dedication to leadership, and a
willingness to change. Many a times we
encounter people who talk about quality
philosophy but do not follow the principles of
quality. Quality provides educational
professionals with the structures and the
techniques necessary to improve every
educational process. Change in any system is not
well received in any organization as the people
do not accept change easily and are always
fearful of it. However, Some people have started
to change their attitudes towards the entire
process of quality culture and strive hard to
sustain it in colleges and universities.
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In short we can conclude with the fact that the
environment of higher education is changing
and the competition for students is increasing
day by day. We will have to accomplish more
with less. The result in the colleges and the
universities in the coming century will not be
the same as they are today. The quality of
teaching would change with a change in the mix
of input resources. A different teacher, a different
mix of students, a different classroom, and the
availability of computers would make a
difference in the quality of output. . The
professionals must help students develop the
skills they need to compete in a global economy.
The quality of education will improve when
college, administrators, teachers, staff develop
new attitudes that focus on leadership,
teamwork, cooperation, accountability and
recognition.
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ABSTRACT

Increased internet penetration, a large brand conscious middle class with disposable income
and hectic lifestyles has made the market very attractive for online retailers. Consumer find
that they no longer need to accept the fixed prices for the products and services because with
just a click on button, they can get goods and services at the lowest price with higher quality.
Consumers can also compare products of online as well as offline stores and after sale service
facilities they will receive after purchasing the product from a particular store. They get different
product specifications and features and easily analyze them. But majority of consumers are
product-sensitive. They still prefer to explore each and every option before making their final
purchase to get the best product and they are not comfortable with idea of purchasing the
product without its physical presence. Caught between the two the online retailers are making
the most of it and working strategies to draw customers. This has resulted in declining business

for traditional retailers who are also joining the online bandwagon.

Introduction

India is set to become one of the countries with
the highest number of internet users in the next
two years. A large middle class who has a good
amount of disposable income in hand along with
a good propensity to consume in India means a
tremendous opportunity for online retailers.

There are many players in this field who are
trying to revamp the structure of online
shopping in India, including the global leader
eBay. After 2010, increased competition in the
market forced better services and offers from
online retailers. Also these retailers many of
whom are global players had an eye on the
opportunities for them in the Indian markets.

Brand recognition plays an important role in
consumers shopping which these retailers
gained with the use of extensive use of
advertisements and presence on social media
websites.

Today, the services have improved so much that
online marketers offer products at huge
discounts, with delivery in 48 hours, along with
a no question asked return policy. All these
factors along with increasing penetration of
internet, improved rate of literacy, introduction
of safe & secure technology, etc. have been able
to drive the online retail market in India.
According to 'India Online Retail Market
Forecast & Opportunities 2016', India will
witness changing shopping trends in the next
few years.

Scope for Online retailing in India

India's online retail industry has grown at a swift
pace in the last 5 years from around Rs 15 billion
revenues in 2007-08to Rs 139 billion in 2012-13,
translating into a compounded annual growth
rate (CAGR) of over 56 per cent. The 9-fold
growth came due to increasing internet
penetration and changing lifestyles, and was
primarily driven by books, electronics and

w14 —




ISSN 2231-1629

Knewiedge!
escraence

apparel. CRISIL Research expects the buoyant
trend to sustain in the medium term, and
estimates the market will grow at a healthy 50-
55 per cent CAGR to Rs 504 billion by 2015-16.
The entry of new players in niche segments such
as grocery, jewellery and furniture, along with
large investments by existing players in the
apparel and electronics verticals, will be the
drivers. In terms of size, India's online retail
industry is very small compared with both
organised and overall (organised + unorganised)
retail in the country. This speaks volumes of its
potential. It is expected that the industry's
revenues will double to around 18 per cent of
organised retail by 2016 from around 8 per cent
in 2013. Yet, its share of the overall retail
(organised +unorganised) will be just over 1 per
cent

Impact on business of traditional retailers

Impact on business of traditional retailers is
evident .Over the past 4-5 years; competition
from online retailers such as Flipkart (in books,
music and electronics), Myntra and Jabong (in
apparel) has eaten into the revenues of physical
retailers. Specifically, competition in the last
three years has been intense compelling many
to go online even as their net store additions
slowed. The rapid growth of online retail is, in
a sense, reflected in the deteriorating financials
of physical retailers over the past 3 years. At an
aggregate level, operating and net margins of
companies such as Shoppers Stop, Cantabil,
Kewal Kiran, Provogue, and Trent have all
shown a decline. The surge in online retailing is
not the only reason for the weak performance of
traditional retailers. There are other factors such
as economic slowdown and local competition,
but it cannot be refused that is that the online
stores are eating into business. Traditional
retailers are being forced to move online.

Internet strategies of traditional retailers

To stay in the game, traditional retailers have
been working on their internet strategy. For

instance, Shoppers Stop, which started its online
store in 2008, has boosted presence and
improved features and user interface to bring
its online visage on a par with leading e-
commerce websites. The company is also trying
to leverage its physical network by giving
customers the option to return products at its
stores. Apart from Shoppers Stop, Croma has an
online store with options such as store pickup
and cash on delivery.

Even Titan Industries (watches, jewellery,
eyewear, etc) and Aditya Birla Nuvoapparel -
Allen Solly, Louis Philippe, Peter England, etc)
have set up beachheads in cyberspace. Today,
after nearly a decade since the seismic shift
began, some traditional retailers boast of a large
online presence. Similarly, physical retailers in
India will have to establish their presence online
quickly. And, with the right strategies, they can
even compete effectively.

Maximum Impact Sectors

The impact of online retail is most evident in
segments where the product specifications are
standard and differentiation low, such as books,
music and electronics. Unable to match the huge
discounts offered by online retailers, traditional
booksellers and music stores are either
shuttering outlets or folding up. For example,
PlanetM, a part of Videocon-owned Next Retail,
has been closing stores since 2012. Between 2011
and 2013, it shut over 100. As of March 2013, it
had 850pen. Even in segments such as apparel,
e-commerce companies have become extremely
aggressive offering discounts throughout the
year, and conducting shopping festivals
repeatedly to play the volume game. This is
difficult for a physical retailer because of the
added costs of lease rentals and higher inventory.
The exponential growth of online retailers has
got them the attention of venture capitalists and
private equity players, affording relatively easier
access to capital

Consumers' online shopping behavior
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With the help of internet consumer found that
they no longer need to accept the fixed prices
for the products and services because with just
a click on button, they can get goods and services
at the lowest price with higher quality.
Consumers can also do comparison between
products with online as well as offline stores and
after sale service facilities they will receive after
purchasing the product from a particular store.
They get different product specifications and
features and easily analyze them. This makes
comparison of products easy. Consumer
perception towards online shopping is a topic
of research .It is observed that consumers'
shopping behavior in online shops is
fundamentally different from that in the
traditional environment.

Objectives of the study

With growing number of consumers opting for
online shopping a survey was conducted with
the main objective of studying

1) What drives buyers to choose online
shopping to physical retail shopping?
2) What do they prefer and why?

3) What is the buyer's perception of online
retail vs. physical retail?

4) Consumers online shopping behavior

5) What has been the effect of the boom of
online trading on traditional retailers and
malls?

6) What are retailers doing to retaliate the
effect?

Research Methodology and Sample Size.

A random sample study was conducted.
Questionnaires and direct or telephonic
interviews were conducted for the purpose of
gathering of data.

A random sample of 500 respondents was
selected from the states of Madhya Pradesh and

Maharashtra for the purpose of the study.
Respondents in the sample are all in the age
group of 20-65 each holding at least a graduate
degree.

Statistical Analysis

The questionnaires were prepared under the
guidance of statistical experts and results were
also analysed using various relevant statistical
techniques.

Limitations of the study

The study has certain limitations which are as
follows

1) Limited sample size - the sample size and area
are limited due to time and resource constraints

2) Subjectivity- The inferences are drawn on the
basis of questionnaires and telephonic or
personal interviews of the respondents that
make them subjective to the respondents
responses.

Results of the Survey and Inferences

A) Consumer specific advantages of online
shopping as perceived by the consumer

1) Consumers individuality is catered to - 65%
of the respondents agree to this

2) Situational factors are not overlooked and
consumers can shop without getting out of
their comfort zone - 80 % of the respondents
agree to this.

3) Product distinctiveness - 50 % of the
respondents agree that this requirement is
satisfied by online stores. Products are
distinctive

4) Previous online shopping understanding
promotes online shopping - 100% of the
respondents agree to this.

5) Faith in online shopping promotes online
shopping - 100% of the respondents agree
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to this.

B) Essential reasons for consumers
participating in online shopping

1) Price Consciousness

2) Convenience and Variety

3) Easy Payment options

4) Saves time, money and energy

5) Middle class population with growing
spending power

6) Not crowded

C) Increased brand awareness and fashion
sense- Indian middle class attitude has seen a
sea of change. Almost 75 % of the respondents
are aware of the presence of various brands in
the product they want to buy and exhibit strong
buying preferences.

D) Lack of time and convenience of shopping
-100% of the respondents agree that their hectic
lifestyle leaves little time to while away
shopping added to it the traffic problems and
congestion of crowds makes them prefer online
shopping.

However 55% feel that in case of products like
apparel where touching and feeling the product
before buying, is seen as essential they prefer
physical retailers. The remaining 45% say that
in branded products the apparel is also
standardized and they do not face a hitch in
buying online.

E) Lower prices in comparison to malls- 69% of
the respondents feel online shopping offers them
good deals and greatest discounts along with
greater variety of products and brands.

F) People with higher level of education and
income view online shopping more favorably.

G) It is observed in the survey that most of the
consumer making frequent online purchasing

are those who have done online shopping many
times in the past and have developed a faith in
this process.

H) But still there are large number of consumers
(45 % of the sample) who are not participating
in online transactions because consumers are still
having concerns regarding

a) Security of transaction, money involved in
the process

b) Passing personal data over the Internet
¢) Risky payment modes

d) Uncertainties about the quality of product
or services

e) Computer
complexity

illiteracy, technological

f) Lack of understanding of the buying/
transaction process through internet

g) Lack of physical presence in a store or even
lack of direct personal interaction between
the buyer and seller

h) Problems with returning products that fail
to meet expectations

i) Theinability to touch or feel the product also
affect consumer acceptance of buying online

This left a large portion of internet population
still unconquered. It is very important since in
India majority of consumers are product-
sensitive. They still prefer to explore each and
every option before making their final purchase
to get the best product and they are not
comfortable with idea of purchasing the product
without its physical presence. So now several
companies are offering buyback option to the
consumer where he can return the product no
questions asked if he does not like it.

The way in which online shopping is done is
not only affected by attitude of the consumer
towards ease of use, usefulness of internet and
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enjoyment but also by other factors like:

i) Consumer individuality

ii) Situational factors

iii) Product distinctiveness

iv) Previous online shopping understanding
v) Faith in online shopping

Factors for booming ecommerce

e Potential market because of rapid Increase
in internet users

e Increase in brand awareness
e Hecticurban life style and traffic congestion
e Availability of wider range of products

e Faster buying and selling procedure because
lack of manual intervention

e Open and Lower price compared to
shopping malls

e Increased opportunities for buying
alternative products

e 24x7x 365 Open Businesses

e Lower operating cost and no need to do
physical company set-up

e Itallows targeting niche market

The modern India The report, 'E-commerce: A
boon for the current economic downturn' by

First Data Corporation and ICICI Merchant
Services says that Online Retailing is helping
people in small towns in India to access Quality
product and services similar to what people in
large towns have access to.

Itis being forecasted that close 60% of the online
shoppers would come from beyond the top8
larger cities by the end of this year.

Increasing internet penetration has helped in
expanding the potential customer pool. Internet
penetration is only 10% i.e. is around 121 million
users as against China with 36% and US with 81
%, but this number is increasing at consistent
pace which is good news for online retailers.
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Development Of Communicative Competance
Through Vocabulary Enhancement

Man has been using language as a tool for
communication since time immemorial.
Language is one of the most prized possessions
of man. It acts as a repository of wisdom, a
propeller for advancement of knowledge, and a
telescope to view the vision for future. Though
the human society has progressed with
remarkable speed, the use of language for
communication is not still free from ignorance,
prejudice and superstition.

The word communication comes from the Latin
word 'communico’ which means 'to share'. But
communication is not merely transmission of
meaning from one person to another through
symbols. But it enables them to acquire,
exchange, store, retrieve and process
information. Communication is thus essentially
a social affair. Itis a network of interactions.

There are number of barriers which produce
noise and prevent the achievement of the desired
results. Some of these are: absence of a common
frame of reference, badly encoded messages,
disturbance in the transmission channel, poor
retention, inattention by the receiver, unclarified
assumptions, mistrust between the sender and
receiver, premature evaluation of the message,
different perceptions of reality, semantic
difficulties, misinterpretation of messages, clash
of attitudinal nuances, psycho-physical factors
and selection of wrong variety of language.

Communication skills can be divided into two
parts 1) Non-verbal communication and (2)
Verbal Communication. Non verbal
communication refers to "all external stimuli
other than spoken or written words, including
body motion, characteristics of appearance,
characteristics of voice, and use of space and

Dr. Vilas B. Dhone
Yeshwant Mahavidyalaya, Wardha.

distancing". This can be also called body
language or Kinesics. Body language has a
significant role to play in oral communication.
It is often said that a charming person has a
pleasant voice, a dynamic person has a vibrant
voice and a confident person has an assured
voice. Non-verbal communication includes
person appearance, posture, guestures, facial
expression, eye contact, space distancing, etc.

Oral communication or Verbal communication
refers to an interaction between two or more
persons Dyadic communication demands
artistry and can be acquired through practice.

Conversation is the most common form of
dyadic communications. Conversation may be
defined as "oral and usually informal or friendly
exchange of views, ides, etc." In a conversation,
the participant has to play the role of a speaker
or a listener interchangeably. Very often we form
an impression about an individual from the way
he talks and the topics on which he converses.

Most of us find it easy to converse with our
friends, relatives and colleagues whom we like
and trust. It is always useful to analyse your
own conversation habits first and then try to
change them for greater effectiveness. If one
wants to improve ones communication or
conversational skills, one should ask the
following questions to one self and make a self
analysis.

1) Do find it difficult to make conversation?

2) Am I unable to pick a topic?

3) Am I unable to keep the conversation
flowing smoothly?

4) Do I always agree with what others say or
disagree with them all the times?
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5) Do lfrequently talk about myself, my family
and my interests?

6) Have I tendency to dominate every
conversational situation?

7) Do I give the other participants chance to
speak?

8) Have I any mannerism likely to annoy
people?
9) Dolrespect other peoples time and interest?

10) Am I self conscious about the use of
language, use of grammar, pronunciation,
articulation, etc.?

The answers you get would prove useful both
for formal and informal conversation.

Oral communication includes face to face
conversation, conversation over the telephone,
radio broadcasts, interviews, group discussions,
meetings, conferences and seminars, etc. But for
any communication competence, one needs to
have a proper vocabulary. If the speaker is not
acquainted with the vocabulary, it would be
difficult for him to open the conversation and
even if he does so, he would be unable to let the
conversation flow smoothly. Hence, vocabulary
plays an important role in both oral and written
form of language. Therefore my attempt here
would be to suggest ways and means to increase
communicative competence through vocabulary
enrichment.

The English language has vocabulary of nearly
a million words. But how many words are
required to learn a language? Actually, you can
speak any language reasonably well if you know
about 2500 to 3000 routine words in the
language. Even the number of English words in
regular daily use is not more than five to six
thousand. A language may have a very large
vocabulary. But only a small part of itis in daily
use.

It is often said, "The more extensive your
vocabulary, the better your chances of success."
Now, if you want to increase your vocabulary,
you must learn new words. How do you do that?
Vocabulary can be enriched if sincere, systematic

efforts are made to learn more and more new
words. Sincere efforts can sharpen and enrich
your thinking which can ultimately build up
one's confidence level and facilitate him in
handling English language. Vocabulary
Enrichment does not merely mean learning the
definitions of obscure words or memorizing the
meaning of unrelated terms. Enriching your
vocabulary means treating yourself to an all
round liberal education. Such experience is
bound to affect your methods of thinking, your
store of information, your ability to express your
ideas and your understanding of human
problems.

Children are generally found picking up words
naturally. It is because of their curiosity, their
insatiable desire to know and understand. They
increase their vocabulary powerfully because
there is ‘powerful urge to learn' (the inner force
to understand the surrounding is more). When
you grow up into an adult, you gradually lose
this urge and the process of building vocabulary
comes to a standstill.

If you want to increase your vocabulary, you
must learn new words. How do you do that?
Some people underline difficult words while
reading, and look up in a dictionary. Some try
to build up a vocabulary by learning some new
words every day. However, these methods are
not very useful. You do not acquire new words
by studying in a dictionary. Learning new words
is hardly a conscious process. If you regularly
read and listen to a language, you understand
the meanings of new words in the context of the
sentences. Your common sense does it for you.
For example, you come across a sentence - 'A
bird was sitting on the branch of a tree.'" Suppose
you do not know the meaning of the word
‘branch’. Do you only understand that the bird
was sitting on some unknown thing? No, you
understand the exact meaning because the word
has the 'context’ of the sentence.

If a student read some interesting matter in
English for about ten days, he will find that
English is not as difficult as he thought. His

020




ISSN 2231-1629

Knewiedge!
escraence

reading speed will increase and the level of
understanding will go up. The only conditions
are that the reading matter should be interesting,
and he should understand at least fifty to sixty
percent of what he reads. If he follows nothing
of what he reads, he should change the reading
matter. If this is done for ten days, he will find
that he is learning new words in different context
and he will also learn the usage of them.

One must realize that there is no end to
vocabulary building. One can start building up
the vocabulary at any point of time, irrespective
of age. To stop increasing ones' vocabulary is to
stop ones intellectual development and hence,
we should spare no efforts to enrich our
vocabulary.

Following steps can be taken to enrich your
vocabulary:-

Step 1: The student must become actively
receptive to new words. Words are not
automatically going to come to him. He
will have to be on a constant look-out
in his reading and listening, for those
which people use and he does not.

Step 2: If a student is a casual reader of the
newspaper then he might have to
change his habit. If he wants to enrich
his vocabulary, he will have to form a
habit of reading at least one book and
several magazines every week for the
rest of his life.

Step 3 : He must learn new words while he
come across them. Do not skip over
these words impatiently. On the other
hand, pronounce and spell them, get
used to their sound and appearance. Try
to understand its meaning in the context
of the sentence. When he often come
across such words, he become super
conscious and he not only understand
the meaning of it, but also the many
ways of using them.

Step 4: A student must always keep his mind

open to new ideas because every word
is a translation of an idea. So, one
should always expose himself to new
areas of learning.

Step 5 : Many words in English have a history.
This history can make him understand
the words in a better way. Learn the
Greek and Latin references. Once he
understand the root word, he will learn
many, many words derived from these
roots. English words have various
forms using certain prefixes / suffixes
for nouns, practices, attitudes,
philosophies, etc. (words like ego,
extrovert, introvert, Bigamy, Polygamy,
misanthrope). So itis very necessary to
learn prefixes and suffixes.

Step 6: Words can be learnt in context of
different situations. For example, a)
examine personality types that result
from their culture, family background,
etc.

b) Think about various practitioners or
the terms used in medical practice and
words like physician, psychiatrist,
psychology, dentist, surgery, etc. would
automatically come to him.

c) Talk about scientists and how they
have benefitted the humanity. Think
about different scientists and explore
their inventions to come across new
words.

d) A student should talk about actions,
verbs accurately describing human
actions. Every sentence he says or reads
carries action in form of verb. The richer
and more extensive his vocabulary of
verbs, the more he will communicate
actions, reactions, attitudes, emotions,
etc.

Step 7 : One always requires to take a review of
the words one has memorized so that
they become permanent acquisition.
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Step 8 : Reading newspapers, novels, etc. is a
rich source of addition to his vocabulary.
Good books and better magazines not
only acquaint a student with a host of
new ideas but also helps him to gain a
more complete and  richer
understanding of the hundreds of
words.

Step 9 : A student should set a goal of finding
several new words every day. So that
he can enrich his vocabulary.

Gone are the days when English was supposed
to be the language of the rich, the elite and the
privileged. Now every student knows that he
cannot fair well in the world of globalization
unless he has an adequate knowledge of English.
Today the teaching scenario is changing slowly,
gradually and imperceptibly. Gradually the
change is coming over and the teacher is the chief
agent of this change. His attitude, his point of
view, his enthusiasm, his proneness to change
to change, his imaginative outlook, his
innovative techniques are finally going to
determine the nature and changes. No change
can be effectively and efficiently implemented
unless the teacher refuses to participate in the
change.

A good teacher can accomplish miraculous
results even in the absence of adequate resources
and proper material. Hence, the role of a teacher
is of great significance. We all know that the
knowledge is the output of teaching learning
process. But all these years, we have been giving
priority only to teaching, and learning has
always been neglected. Now, we need to shift
our priority to learning rather than teaching. The
most important lesson that a teacher must learn
is that he/she should not act as a barrier in the
process of learning. For example, if a teacher
keeps on dictating readymade answers or if he
keeps on spoon feeding his students, he would
act more as an enemy than a friend or a
philosopher. We must remember that our job is
to train the minds of students who would not

only assimilate knowledge but also would be
able to organize his sentences or ideas. The
subject of our National Seminar today is 'The
Teaching of English Language: Problems and
Remedies.' Teachers often complain of the large
classes they have to handle, dictation of notes,
inadequate resources i.e. the lack of proper class
rooms, audiovisual aids in schools or colleges.
I personally believe that the most of the problems
faced by the language teachers is due to lack of
adequate language equipment. (i.e. what Dr.
Amol Padwad pointed out in the National
Seminar held recently at Yeshwant
Mahavidyalaya, Seloo). He said that the teachers
basically opposed the changes. But, we as
teachers should be always ready to welcome the
changes in the interest of student fraternity.

Today, the teaching is getting learner oriented.
This doesn't mean that teachers would have no
job to do. On the other hand, his responsibility
has increased manifold. He has to develop
questions, glossary, exercises, assignments,
activities beyond the text book and curriculum.
For this, he not only needs to be innovative and
imaginative but he should know how to use the
language in a variety of situations. Today we
know how to teach a text but the need of the
hour is we should know how to use the text for
the teaching of English.

With these objectives in mind, we have
organized a One Day National Seminar. Here,
we have well experienced Principals, Professor
and intellectuals from different parts of the
country. I am highly obliged to all the delegates
who have come here to participate in the
Seminar. I am sure it is the affection for the
subject and the love for the institute must have
brought them here.

I am sure our teaching can become effective, if
we look into the problems and find out solutions
to them. The Hon'ble Gentlemen who have come
here as Resource Persons shall surely enlighten
us and help us to face our students more bravely
and confidently.
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ABSTRACT
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The financial inclusion is the one of the main agenda undertaken by the government of India.
Ever since our independence the government of India has been making efforts to include our
vast population into main stream of population. These efforts include nationalization of banks,
building the strong platform of commercial banks, cooperative societies, and regional rural
banks. The financial inclusion is important because of many reasons like direct transfer of gov-
ernment subsidies into citizen's account. In this paper the researcher has made an attempt to
study the concept of financial inclusion, its significance in Indian context etc. the entire re-
search paper is based on the secondary data specially RBI's reports.

Introduction

As per the Reserve Bank of India Financial
Inclusion is the process of ensuring access to
appropriate financial products and services
needed by vulnerable groups such as weaker
sections and low income groups at an affordable
cost in a fair and transparent manner by
mainstream Institutional players

The financial inclusion in India has two fold
activities which include demand side and supply
side. The demand side includes mainly financial
literacy and credit counseling centers, credit
absorption capacity, knowledge and need for
total product and services. The supply side
includes financial markets, bank & services and
appropriate design of product and services.

Review of literature

Joseph Massey (2010) said that, role of financial
institutions in a developing country is vital in
promoting financial inclusion. The efforts of the
government to promote financial inclusion and
deepening can be further enhanced by the pro-

activeness on the part of capital market players
including financial institutions. Financial
institutions have a very crucial and a wider role
to play in fostering financial inclusion. National
and international forum have recognized this
and efforts are seen on domestic and global
levels to encourage the financial institutions to
take up larger responsibilities in including the
financially excluded lot.

Mandira Sarma and Jesim Paise (2008) suggest
that the issue of financial inclusion is a
development policy priority in many countries.
Using the index of financial inclusion developed
in levels of human development and financial
inclusion in a country move closely with each
other, although a few exceptions exist. Among
socio-economic factors, as expected, income is
positively associated with the level of financial
inclusion. Further physical and electronic
connectivity and information availability,
indicated by road network, telephone and
internet usage, also play positive role in
enhancing financial inclusion.
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Objectives

1) To study the financial inclusion status in
India.

2) Tostudy the objectives of financial inclusion
in India.

3) To study the recent steps taken by RBI for
promoting the financial inclusion in India.

Financial inclusion in India

Despite various measures for financial inclusion,
poverty and exclusion continue to dominate
socio economic and political discourse in India
even after six decades of post independence era.
Through economy has shown impressive growth
during post liberalization era of 1991, impact is
yet to be percolated to all sections of the society

and therefore, India is still home of 1/3rd of
world's poor. The present banking network of
the country (as on 31.03.2014)" comprises of a
bank branch network of 115082 and an ATM
network of 160055. Of these, 43962 branches
(38.2%) and 23334 ATMs (14.58%) are in rural
areas

India's economy has shown the significant
growth after adoption of liberalization policy in
1991. With the 1/3rd poor population in the
world the transfer of various government
subsidies to these has become the huge
challenge. The financial inclusion is the vital tool
for this purpose. The present banking network
n the our country includes branch network of
115082 and an ATM network of 160055. Out of
these 38.2% branches are in rural areas.

Progress of banking sector in India

Particulars 2010 2011 2012 2013 2014
Banking Outlets in
villages

a) Branches 33,378 34,811 37,471 40,837 46,126

b) Village covered | 34,174 80,802 1,41,136 |2,21,341 |3,37,678
by business
correspondence

¢) Other modes 142 595 3,146 6,276 ———-

d) Total 67,674 1,16,208 | 1,81,753 |2,68,454 |3,83,804
Urban Location | 447 3,771 5,891 27,143 60,730
through BC’s

Basic Saving Bank Deposit A/c- branches
No. in millions | 60.19 73.13 81.20 100.80 126.00
Amount in 57.89 109.87 164.69 273.30
billions 44.33

Basic Saving Bank Deposit A/c- BCs

No. in millions | 13.27 31.63 57.30 81.27 116.90
Amount in 10.69 18.23 10.54 18.22 39.00
billions

OD facility availed in BSBDA’s account
No. in millions | 0.18 0.61 2.71 3.92 5.90
Amount in 0.10 0.26 1.08 1.55 16.00
billions
KCCs (No. in 24.31 27.11 30.24 33.79 39.90
millions)

Source :- http://[www.iba.org.in/Documents/[DY_Mission_Document.pdf
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The above table shows the progress of Indian
banking in recent years. This progress is crucial
from the view point of financial inclusion. We
can see that there is a distinct progress in every
aspect of banking sector.

The recent steps to improve the financial
inclusion

Adpvised all banks to open Basic Saving Bank
Deposit (BSBD) accounts with minimum
common facilities such as no minimum balance,
deposit and withdrawal of cash at bank branch
and ATMs, receipt/ credit of money through
electronic payment channels, facility of
providing ATM card.

Relaxed and simplified KYC norms to facilitate
easy opening of bank accounts, especially for
small accounts with balances not exceeding Rs.
50,000 and aggregate credits in the accounts not
exceeding Rs. one lakh a year. Further, banks are
advised not to insist on introduction for opening
bank accounts of customers. In addition, banks
are allowed to use Aadhar Card as a proof of
both identity and address9.

Simplified Branch Authorization Policy, to
address the issue of uneven spread bank
branches, domestic SCBs are permitted to freely
open branches in Tier 2 to Tier 6 centers with
population of less than 1 lakh under general
permission, subject to reporting. In North-
Eastern Sates and Sikkim domestic SCBs can
open branches without having any permission
from RBI. With the objective of further
liberalizing, general permission to domestic
scheduled commercial banks (other than RRBs)
for opening branches in Tier 1 centres, subject
to certain conditions.

Compulsory Requirement of Opening Branches
in Un-banked Villages, banks are directed to
allocate at least 25% of the total number of
branches to be opened during the year in un-
banked (Tier 5 and Tier 6) rural centers.

Opening of intermediate brick and mortar

structure, for effective cash management,
documentation, redressal of customer
grievances and close supervision of BC
operations, banks have been advised to open
intermediate structures between the present base
branch and BC locations. This branch could be
in the form of a low cost simple brick and mortar
structure consisting of minimum infrastructure
such core banking solution terminal linked to a
pass book printer and a safe for cash retention
for operating larger customer transactions.

Public and private sector banks had been advised
to submit board approved three year Financial
Inclusion Plan (FIP) starting from April 2010.
These policies aim at keeping self-set targets in
respect of rural brick and mortar branches
opened, BCs employed, coverage of un-banked
villages with population above 2000 and as well
as below 2000, BSBD accounts opened, KCCs,
GCCs issued and others. RBI has been
monitoring these plans on a monthly basis.

Banks have been advised that their FIPs should
be disaggregated and percolated down up to the
branch level. This would ensure the involvement
of all stakeholders in the financial inclusion
efforts.

Objectives for financial inclusions

Economic Objectives:- For the equitable growth
in all the sections of the society leading to a
reduction of disparities in terms of income and
savings the financial inclusion can serve as a
boom for the underdeveloped and developing
nations.

Mobilisation of Savings:- If the weaker sections
are provided with the facility of banking services
the savings can be mobilised which is normally
piled up at their households can be effectively
utilised for the capital formation and growth of
the economy.

Larger Market for the financial system:- To
serve the requirements and need of the large
section of society there is a surgent need for the
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larger market for the financial system which
opens up the avenue for the new players in the
financial sectpr and can lead to growth of
banking sector also.

Social Objectives:- Poverty Eradication is
considered to be the main sole objective of the
financial inclusion scheme since they bridge up
the gap between the weaker section of society
and the sources of livelihood and the means of
income which can be generated for them if they
get loans and advances.

Sustainable Livelihood:- Once the weaker
section of society got some money in loan form
they can start up their own business or they can
support their education through which they can
sustain their livelihood. Thus financial inclusion
is turn out to be boom for the low income
households.

Political Objectives:- There are certain other
political objectives which can be achieved with
the wider inclusion of lower strata in the society
and an effective direction can be given to the
government programmes.

Conclusion & Recommendations

1) The banking sector has improved a lot in
India. But the efforts must be made to
facilitate uniform growth of banking sector
throughout in India.

2) The cooperative sector in India is under
serious danger. The government must made
some strict rules and regulations in this
regard.

3) The government must develop appropriate
technology also these technologies must be
made available in rural sector also.

4) There must be an awareness to fulfill all the
objectives behind the financial inclusion.
Every steps by banks particularly
commercial banks mustbe directed towards
it.
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Abstract :

Landscape design is an art of planning shrubs, flowers and trees in a decorative and
artistic manner. Due to industrialization almost every body is rushing toward natural beauty
in form of landscaping. People feel relax and healthy after long day working hour when they
spend few hours in their garden, park where the landscaping in properly designed. It helps a
lot to change the disturbed mood, depression and emotion of individual. It also plays an
important role to control air pollution, noise pollution etc. it helps to maintain privacy between
houses and roads. It is very easy to maintain its accessories are easily available in the market at
reasonable prices which everybody can afford according to their status.

Introduction :

Landscaping is a science and an art of modifying
visible features of a land to make it look
appealing and inviting. It can enhance the site
and cover up its negative aspects. It can affect
the heating and cooling of the environment
around house. To choose landscaping
accessories that find beautiful and interesting,
itis well made and durable enough to spend time
outdoors in landscaped area. It gives positive
feelings.

Landscape accessories are a great way to enhance
a beautiful landscape design. These accessories
may not serve a practical purpose, but they can
add beauty and personality to a landscaping
deisgn. Some landscape accessories do offer a
practical purpose to the consumer, for e.g. lawn
chairs, but many of the accessories only offer
interest and visual appeal, rather than a
functional purpose. A big variety of landscaping
accessories was manmade. This may include
things like sculptures, outdoor chandeliers, and

stained glass. Adding lights in landscape is a
great way to add interest and visual appeal. They
are not necessarily for security, but they are used
for the decoration and beautifulness.

There are different types of landscape
accessories available. For e.g. (1) Living things
like flower, plant, grass etc. (2) Non living things
e.g. water fall, stones, water tank, fountain, birds
etc. (3) Boundary making accessories like
constructed block, lawn edging, bricks and (4)
Flooring material for e.g. rocks, soil, pebbles,
paver etc.

Importance of Landscape Accessory :

Landscape accessories can provide structure for
a garden. It can greatly help to solve aesthetic
problems. Garden accessories can also help to
give a garden theme. Empty space makes fulfill,
desired and attractive. They give different and
attractive look for landscape design.

Aim : To study on different types of decorative
accessories used in the landscape design.
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Objective :
1) To study the requirement of accessories.

2) To study the availability and utilization of
selected accessories in landscape.

Methodology :

The survey was conducted in Nagpur city. 100

make person happy release and healthy also.
Beautification Relax & healthy Make person
happy Change mood Show creativity
Welcoming Attractiveness.

Fig. 1 - Graphical representation of the
respondents on the basis of purpose.

Table No. 2. Accessories used for landscape

sample§ were selected for survey. They were Sr.No.Name of Accessories Percentage (%)
purposive samples. Those house having garden,
lawn and landscape these particular houses were 1 Stone 42
selected for survey.
2 Sand 17
Questionnaire cum interview and observation
method was adopted for this study. 3 Pavels 20
Result and Discussion. : 4 Soil 73
Table No. 1 - Purpose of Landscaping 5 Marbles 5
Sr.No. Particulars Percentage (% 6 Bricks 15
1 Attractiveness 58 7 Tiles 12
2 Welcoming 61 I Wood 28
3 Snow creativity 46 Name of Accessories
4 Change mood 54 ' . .
5 Make Person Happy 45 Fig. 2 - Graphical re.presentatlon of the
respondents on accessories used for landscape.
6 Relax and healthy 48
7 Beautification 65 .

The people are having a different opinion for
the landscaping. Purpose of landscaping is
beautification, welcoming attractiveness, and
some people do for the creativity, change mood,
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Majority of the respondents used soil because
soil is help to plants for growing. It is base of
any landscape land.

Conclusion:  Landscape gardening is the art
of planting, shrubs, flower beds etc. Landscape
accessories are a great way to enhance a beauty
landscape design. They can add beauty and
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personality to a landscape design. In the
landscape accessories different types, shapes and
colour are available. Maintenance and costs are
depending on variety of accessories.

The middle and higher income people made
landscape is the house because they have ability
to invest the money is landscape accessories. By
using accessories one can make living, non
living, landscape as well as different types of
flooring and fencing can be possible. For
beautification and increase of attractiveness,
various types of accessories can be managed in
different way.
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Abstract

Life Insurance industry contributes to the financial sector of an economy and also provides an
important social security net in developing countries. The growth of the insurance sector in
India has been phenomenal. The insurance industry has undergone a massive change over the
last few years and the metamorphosis has been noteworthy. In this research paper the researcher
on the basis of secondary data has made an attempt to study profile of life insurance sector in
India and the various factors influencing growth of life insurance sector in India

Keywords:- Life insurance, factors influencing the house hole demand for life insurance.

Introduction

An Ordinance was issued on 19th January, 1956
nationalizing the Life Insurance sector and Life
Insurance Corporation came into existence in the
same year. The LIC absorbed 154 Indian, 16 non-
Indian insurers as also 75 provident societies-
245 Indian and foreign insurers in all. The LIC
had monopoly till the late 90s when the
Insurance sector was reopened to the private
sector. The history of general insurance dates
back to the Industrial Revolution in the west and
the consequent growth of sea-faring trade and
commerce in the 17th century.

The life insurance has become the essentiality
for every household. The insurance companies
are trying their best to convince customers. There
are various factors which governs the choice of
insurance companies. Right now there are
various private life insurance companies
functioning in India along with Life insurance
corporation of India.

Objectives :-
1) To study the concept of life insurance

2) Tostudy the profile of life insurance sector
in India.

3) To study the various factors influencing the
growth life insurance.

Review of literature

Bernheim (1991) used a probit, a Tobit and a
Heckman model, respectively to investigate the
impact of bequest motives on savings based on
the estimates of the demand for life insurance,
using the 1975 Longitudinal Retirement History
Survey data. The youngest respondent was 64
years old and the oldest respondent was 69 years
old in the 1975 survey. The effect of age on life
insurance holding was also examined in the
models. The results of all three models showed
that the probability of life insurance holdings fall
with age. Bernheim pointed out that this
negative relationship could reflect dissaving
behavior after retirement of the respondent.

Gandolfi and Miners (1996) found that age was
negatively associated with the demand for life
insurance for husbands, while the age variable
was not significant in the model when studying
life insurance demand for wives.

Showers and Shotick (1994) examined the
positive relationship between family size and life
insurance purchased in their 1994 study. They
found that when household size is added by one
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person, on average, the need for life insurance
will have a corresponding increase in insurance
premiums of $28.58. In contrast,

Anderson and Nevin (1975) obtained the result
that there is no significant association between
family size and the purchase of life insurance
using the data of Consumer Decision Processes
1968-1971.

Life insurance sector in India

Life insurance sector is the crucial for any
country. It is the contract which involved
insurance company and an individual. The
amount paid by the individual to the insurance
company is known as premium. While against
premium the insurance company in case of any
calamites grants claims.

Thus, it is a professional service which is
characterized by high involvement of the
consumers, due to the importance of tailoring
specific need, the variability of the products
available, the complexity involved in the policies
and processes and ultimately the need to involve
the consumer in every aspect of the transaction.

The Indian Government passed Insurance
Regulatory and Development Authority (IRDA)
Act in 1999 and established IRDA to regulate
the insurance business in the country. As a result,
private sector was allowed entry both in general
and life insurance sector in India. IRDA also
allowed foreign participation up to 26 per cent
in equity shareholding of private companies. As
a result many companies (both in general and
life insurance) got themselves registered with
IRDA to operate in India

Growth of Life Insurance New Business in
India

With the entry of private insurers in life
insurance business, it is obvious that some
proportion of new business will go in the hands
of private life insurers. An attempt, therefore,
has been made to study the growth of new
business in terms of policies and premium

income of Indian life insurance industry. Further,
the share of private insurers and LIC in total new
business has also been studied. Table reveals that
total new business policies of life insurance
industry increased from 253.71 lac in 2002-03 to
353.74 lac in 2010-11, registering a growth rate
of 16.1 per cent during the period of study.
Similarly, total new business premium of life
insurance industry increased from Rs. 9707.45
crore in 2000- 01 to Rs. 92988.71 crore in 2007-
08, which showed a growth rate of 35.1 per cent
during the period of study. On the other hand,
LIC's new business policies increased from
245.46 lac in 2002-03 to 376.13 lac in 2007-08,
showing a growth rate of just 10.4 per cent
during the same period. Similarly, LIC's new
business premium increased from Rs. 9700.98
crore in 2000-01 to Rs. 59182.20 crore in 2007-08,
which has grown at the rate of 26.7 per cent
during the period of study. However, new
business policies of private life insurers
increased from 25 lac in 2002-03 to 132.61 lac in
2007-08, registering a high growth rate of 72.7
per cent during the period of study.

Key factors governing the growth of life
insurance sector in India

Inflation

Insurance products tend to perform better in
low-inflation scenarios. Unless there is respite
on that front and households start to save more,
flows into insurance plans may not increase
significantly.

Also, relative performance in returns offered by
physical asset classes like gold and real estate
would be evaluated by customers before they
part with their money. But I do expect the share
of protection plans and long-term saving plans
to increase as part of the overall insurance pie.

Distribution

Over the last few years, bancassurance has been
the industry's growth engine. This is not to say
the model has achieved its true potential. The
regulator is seized of the potential that the large
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network of bank branches in the country
provides and, hence, has proposed an open
architecture through the broking route.

It is the pace at which the transition of banks
from a closed architecture to an open
architecture is managed that will determine
whether this channel sells more or less insurance
going forward. Also, any arbitrageopportunity
such as artificial caps on premiums collected for
one insurer or different dates of transition for
different banks could wreak havoc on business
volumes in 2014.

Knee-jerk reactions need to be avoided and all
efforts by banks, insurers and regulators should
be to ensure a seamless transition for all
impacted stakeholders. The base of agents has
been reducing as returns to them have declined.
Issues of high costs and low productivity
continue to haunt this channel.

Just like bancassurance, there is a case for open
architecture for agents, especially those with
more than five years of experience. This will give
insurers the reach to sell their products in semi-
urban and ruralmarkets.

Trends on the digital platform have been
encouraging and many first-time insurance
buyers will adopt e-insurance.

Challenges

i) Premium rates will remain under pressure
due to intense competition on the more
profitable lines

ii) Public and private sector insurer's greater
reliance on their investment portfolios to
generate sufficient income and gains for net
profits would subject them to the volatility
of the financial markets.

iii) As far as the prospective are concerned, the
greatest challenge is that of setting up
infrastructure and to reach out to as many
areas as possible.

iv) The biggest challenge for public sector giant,

the Life Insurance Corporation is one of the
sustaining the huge growths it has shown
in the recent times

v) Despite the liberalization in the insurance
sector, public sector insurance companies
are expected to maintain their dominant
positions, at least in the foreseeable future.

Conclusion

From above discussion it is evident that life
insurance expanded tremendously from 2000
onwards in terms of new business policies and
premium business. The major drivers include
sound economic fundamentals, a rising middle-
income class, an improving regulatory
framework, and rising risk awareness. The
fundamental regulatory changes in the insurance
sector since 1999 were significant for future
growth. Despite the restriction of 26 percent on
foreign ownership, large foreign insurers were
entered in the Indian market. Private life insurers
used the new business channels of marketing to
a great extent when compared with the LIC.
Indian insurance companies still have dominant
market position. But this would probably change
over the next decade.
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The Strategic Nature of Human Resource

Management

Introduction

The human resource management plays an
important role in an every organization, as the
success and failure of organization is dependent
upon it human resource. The human resource
functions as a wide variety of role in the strategic
decision making of the organization. With the
changing nature of the business environment,
the organization need to change its strategic
decision in affected areas that will have a
significant impact on its HRM. The human
resource practices shall be aligned with the
overall organizational strategy of the
organization so that everyone will involve in the
achievement of the objective of the organization.
There are different people which play an
important role some of them are internal and
some of them are externals. External includes the
HR Practitioners and trainers. Armstrong (2009)
mentioned that, The work of HR practitioners can
be divided into two main areas: transactional
activities and strategic activities. Transactional
activities consist of the service delivery aspects
of HR - recruitment, training, dealing with
people issues, legal compliance and employee
services.

HR strategic activities support the achievement
of the organization's goals and values and
involve the development and implementation of
forward-looking HR strategies that are
integrated with one another and aligned to
business objectives. HRM practices includes HR

Prof. Atul Naik
Assistant Professor, Department of Commerce
SRBT Mahavidyalaya, Mouda, Dist. Nagpur
Dr. Gopal Zade
Associate Professor, Department of Commerce
SRBT Mahavidyalaya, Mouda, Dist. Nagpur

planning, staffing, training, performance
appraisal, compensation, reward, career
planning, job security and health, industrial
relations and personel management.

Business
Strategy

Image Source: www.simplehrguide.com

Ulrich and Brockbank in 2005 redefined the role
of HR as follows.

Strategic partner - consists of multiple
dimensions: business expert, change agent,
strategic HR planner, knowledge manager and
consultant; combining them to align HR systems
to help accomplish the organization's vision and
mission, helping managers to get things done,
and disseminating learning across the
organization.

Employee advocate - focuses on the needs of
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today's employees through
understanding and empathizing.

listening,

Human capital developer - in the role of
managing and developing human capital
(individuals and teams), focuses on preparing
employees to be successful in the future.

Functional expert - concerned with the HR
practices that are central to HR value, acting with
insight on the basis of the body of knowledge
possessed. Some are delivered through
administrative efficiency (such as technology or
process design), and others through policies,
menus and interventions. Necessary to
distinguish between the foundation HR practices
- recruitment, learning and development,
rewards, etc - and the emerging HR practices
such as communications, work process and
organization design, and executive leadership
development.

Leader - leading the HR function, collaborating
with other functions and providing leadership
to them, setting and enhancing the standards for
strategic thinking and ensuring corporate
governance.

HR as a Business Partner

In addition to above the HR is also seen as
business partner. The concept is accepted by
many scholars. Chartered Institute of Personnel
and development business partnering 'makes
HR accountable to the business, and expects HR
to add real value'. It involves the restructuring
of HR into three specialist functions: shared
services, centers of excellence and strategic
partners. The latter consists of a few HR
professionals working closely with business
leaders, influencing strategy and steering its
implementation. The task of strategic partners
is to ensure the business makes the best use of
its people and its people
opportunities.(Armstrong).

Going ahead, the strategic role of HR functional
head and department as whole is discussed by

Armstrong as follows.

® Understand the strategic goals of the
organization;

® Appreciate the business imperatives and
performance drivers relative to these goals;

® Comprehend how sustainable competitive
advantage can be obtained through the
human capital of the organization and know
how HR practices can contribute to the
achievement of strategic goals;

e Contribute to the development of the
business strategy on an 'outside-in basis

e Contribute to the development for the
business of a clear vision and a set of
integrated values;

® Ensure that senior management
understands the HR implications of its
business strategy;

® Be aware of the broader context (the
competitive environment and the business,
economic, social and legal factors that affect
it) in which the organization operates;

® Understand the kinds of employee
behaviour required successfully to execute
the business strategy;

@ Thinkin terms of the bigger and longer-term
picture of where HR should go and how to
get there;

® Believe in and practise evidence-based
management;

® Be capable of making a powerful business
case for any proposals on the development
of HR strategies.

Various Approaches to Strategic HRM
® Theresource-based approach
@ Strategic fit

@ High-performance management

234 ::




ISSN 2231-1629

Knewiedge!
escraence

e High-commitment management

e High-involvement management

Conclusion:

The HRM being important aspect of
organization shall understand the strategic goals
of the organization so that Human resource will
appreciate the business imperatives and
performance drivers relative to these goals; and
contribute to the development of the business
strategy and to the development for the business
of a clear vision and a set of integrated values.
The activities or work carried on under human
resources management basically aims at the
utilization of individuals in order to achieve
organizational goals. These activities came under
the roof of five main headings which include
staffing, HR development, compensation and
benefits, employee relations and health and
safety. Further it has been accepted that in order
to improve business performance and develop
organizational culture that foster innovation and
flexibility, there should be a linking of HRM with
strategic goals and objectives of an organization.
Such a linking of HRM to the strategic needs of
the business is called strategic human resource
management (SHRM).
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Information Technological Impact On English
Language Teaching And Communication.

Introduction:

English, one of the dominant languages of the
world, has assumed a significant role in
developing multilingual nations including India.
The spread of English as an international
language and the emergence of the Internet as a
fast communication channel that has no
boundaries, are mutually enforcing trends in an
age of globalization. Since its conception the
Internet has, so it seems, revolutionize the ways
of human communication as well as English
language learning in a global context. Learners
of English language today need a new set of
critical skills. Teachers need to understand how
the Internet is revolutionizing English language
learning. Internet communication and
technology playing a major role on English
language learning as well as the need for new
frameworks for teaching English language in
computer mediated contexts.

The recent last few decades have seen a growth
in the role of the English language around the
world as the lingua franca for economics,
scientific, and political exchange. In many cases,
the increased growth in the use of the English
language can be attributed to educational,
economic, or cultural globalization.
Globalization as a separation of space and time,
emphasizing that with instantaneous
communications, knowledge, and culture could
be shared around the world simultaneously.
Computer- mediated communication (CMC) is
one of the features of globalization and as a
result, the Internet has become an important

Dr. Rajender R. Tula
Asst. Professor
Bhagwantrao Arts College, Sironcha

linguistic medium. It has been added to every
aspect of human life, including the learning of
languages.

With the advent of the Internet, the computer-
both in society and in the classroom has been
transformed from a tool for information
processing and display to a tool for information
processing and communication.

For the first time, learners of a language can now
communicate inexpensively and quickly with
other learners of speakers of the target language
all over the world. The Internet has also an ever
growing impact on the lexical, phonetic,
syntactic standards of language, and the great
importance that most teachers place, or should
put, on the use of 'correct' language. For example,
this global technology has led to the evolution
of an abbreviated English language that emerged
in chat groups and in what is referred to as the
virtual world. Examples for this feature include,

gud morning (good morning),

Cu (see you),

b4 (before),

2day (today),

RUOK? (Are you OK?),
c%lI (cool),

Capital letters are also given syllabic values, as
in

thNN (then),

nEd (need) in Internet communications, In one
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creation such as
ru2cnmel8r?

(Are you two seeing me later?), in above
communication very few characters are used
comparatively to traditional sentences
formation. It seems that sentence length will tend
to be short, and that certain types of complex
structures (relative clauses, for instance) will be
avoided in Internet communication.

In everyday conversation, terms from the
computer technology are given a new
application among people who want their talk
to have a "cool" tone (In slang - great, terrific).
Such examples include: It's my turn to download
now (I've heard all your gossip, now hear mine)
She's multitasking (She is doing two things at
once) The Internet seems to have important
implications for linguistics or language learning.
In this context, this paper explores the impact of
the Internet on today's teaching and learning of
the English language.

The Computer and Internet:

Prescriptive/Descriptive Approaches to Learnin
Globalization is a relatively recent term used to
describe the changes in societies and the world
economy that result from dramatically increased
international trade and cultural exchange. It was
first used in economics to describe the increase
of trade and investing due to the falling of
barriers and the interdependence of countries.
In specifically economic contexts, it is often
understood to refer almost exclusively to the
effects of trade, particularly trade liberation or
"free trade". However, this term as a concept is
being used now in a wider way to describe all
aspects of global human existence - social,
cultural, educational and political. It is a process
by which the experience of everyday life, marked
by the diffusion of commodities and ideas, is
becoming standardized around the world.
Today's definition of the term comprise of factors
that have contributed to globalization including
increasingly sophisticated communications (in

all levels), transportation technologies and
services, mass migration and the movement of
peoples and languages. It comes to define a level
of economic, social and cultural activities and
that have outgrown national borders and
markets through either industrial combinations
and commercial groupings that cross national
frontiers, international agreements that reduce
the cost of doing business in foreign countries,
or cultural influences of certain societies on
others.

Globalization is believed by some to lead to an
end of a cultural diversity as itimposes sameness
in the countries of the world; where everyone in
the world is likely to drink Coca-Cola, eat
American junk food, and watch American
movies. Similarly, there has been a widespread
belief that the Internet is bad for the future of
many languages and enables rich (or technology
able) countries to take monopoly over the
content generated on the Internet and that it
becomes a form of cultural and linguistic
imperialism in which western values dominate.
In this scenario, it was also argued that the
Internet must evolve its own principles and
standards in order to grow and maintain as
newly emerging linguistic medium.
Traditionally, the approaches used to study
languages have been prescriptive and
descriptive. Prescriptivism represents the view
that one variety of language has an inherently
higher value than others, and that this variety of
language ought to be imposed on the whole of
the speech community. It usually prefers a
version of the standard written language, which
most closely reflects the literary style of great
classics in a language. Those who speak or write
in a standardized variety are termed to be using
the language 'correctly'; those who do not are
termed to be using it 'incorrectly'. An example
for correct usage of grammar in English is 'Never
begin a sentence with an and'. An example for
spelling is that 'There must always be an in
encyclopedia’, etc. The prescriptive approach
ignores the realities of everyday usages of
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language, where most people do begin sentences
with an and, and do not put the a in the spelling
of encyclopedia.

The descriptive approach, by contrast, does not
condemn usages that do not follow the
standardized rules of language set by linguistics.
Rather, it describes the variations in usage found
within a language, and explains the reasons for
variations in usages. The American usage favors
the spelling 'encyclopedia’, whereas, traditional
British usage favors the spelling 'encyclopedia'.
Due to the dominant influence of the USA on
the UK during the twentieth century, the
American spelling was increasingly accepted
and found in British publications. Descriptivist's
do not like the narrow-minded intolerance and
misinformed purism of prescriptivists.
Correspondingly, prescriptivists, do not like the
all-inclusiveness and egalitarian philosophy of
descriptivist's, which they interpret as a lack of
responsibility towards what is best in a language
(Crystal, 2001). Even after many years, the
controversy over these linguistic approaches
remains with the arguments being passed on by
each generation, and refueled by the new
(technological) developments within societies,
such as broadcasting and the Internet. What
should be of interest to either teachers or
learners, in the fast-developing Internet
literatures, is to see the way writers are
struggling to maintain a bent which is naturally
descriptive and egalitarian in character while
recognizing a prescriptive argument to impose
regularity and consistency on a world which
otherwise might spiral out of control (Crystal,
2001). For example, according to our anecdotal
evidence, short or instant messages (SMS) such
as good nite (good night), so wot (so what),
@home (at home), etc. were commonly-used
daily expressions in England. How can anyone

say that such short or instant messages are not
acceptable or incorrect at least colloquial English.
From the above discussion, it appears that in the
21st century, speakers of English may
increasingly divert from what they have been
taught is correct usage of language.

Conclusion:

With the advent of computers and the rapid
changes brought about by globalization and
technological development, teachers need to
understand that they are entering, or have
already entered the biggest language/linguistic
revolution ever. Many people have learned to
meet the demands of the new Internet
conditions, such as e-mails, chat groups, Web
pages, etc.
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Women Entrepreneurship in India

Introduction:

Women entrepreneurship is considered as an
important tool in woman empowerment in
India. There is increase in woman participation
in business field as an employee, business
partner, business owner or entrepreneurs.
Further business owned by woman are playing
more important role in Indian society and
inspiring others.

The government of India also made provision
for special fund for woman who are having
business ideas and can avail these funds for
starting their own business. The women are
encouraged to be financially independent by
starting a small business activity to have her own
source of income. With the development of
Indian society, the status of woman in India has
improved and there are many women holding
high position in Government, as well as
corporate sector.

Today woman is so deft and self sufficient that
she can be easily called a superwoman, juggling
many fronts single handedly. They are now
fiercely ambitious and are proving their metal
not only on the home front, but also in their
respective profession.

Definition of Women Entrepreneur:

As an enterprise owned and controlled by a
woman having a minimum financial interest of
51% of the capital and giving at least 51% of
employment generated in the enterprise to
women. ---- Government of India

|
Prof. Sandhya Wankhede

Assistant Professor, Department of Commerce

SRBT Mahavidylaya, Mouda, Dist, Nagpur

Latest Literature on Women Entrepreneurship:

Women have broken down the glass ceiling of
the traditional thought long prevailing in world
and have emerged as successful entrepreneurs.
These days India has been the depiction of
women in the top echelons of banking and
financial services and many more sectors and
even has emerged as powerful entrepreneurs.
Women in India have already started to follow
the direction that the women of the western
world took more than eighty years ago. Women
are increasingly becoming conscious of their
existence, their rights & their work situations.
(NIIR Board of Consultants & Engineers 2009).
Kain and Sharma (2013) stated in their paper that
many women want post-start-up support that
is accessible after trying out the skills learned in
earlier training. Mentoring is one method of
providing this support, which can be very
effective as it addresses the specific problems
faced by the individual entrepreneur. The
support can include individual as well as group-
based assistance directed at specific problems
where mentors serve as role models.
Vijayakumar and Jayachitra (2013) Women are
willing to take up business and contribute to the
nation's growth. Their role is being recognized
and steps are taken to promote women
entrepreneurship. Resurgence of
entrepreneurship is the need of the hour. Women
entrepreneurs must be moulded properly with
entrepreneurial traits and skills to meet changing
trends and challenging global markets, and also
be competent enough to sustain and strive in the
local economic arena. Today, more women than
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ever before earn a better living than previous
generations in India's history. They are on the
wheel of increasing entrepreneurship and
business ideas. Not only in cities but small
town's women have courage and spirit to start
their businesses. At present, there are more than
1.3 million women entrepreneurs with their
businesses and this number is more than any
other nation worldwide except the China and
US. Moreover, there are many other initiatives
from government and non-government
organisations that are supporting women to
achieve their entrepreneurial goals and making
efforts to encourage hidden talent of women.
There are banks and non-banking finance
companies in India that are lending at low rate
of interest for women entrepreneurs. (Rita G.
Chauhan http://www.businessex.com)

Women and Entrepreneurship Development

Development of entrepreneurship and related
skill and talent are crucial for the developing
economies like India, specially when half of its
population consist of woman. The social,
educational and economic environment in India
has undergone a sea changes during the last two
decade. With the changing social structure and
rising cost of living, the perception of society
towards working woman has changed not only
in urban but also in rural areas. There is a
growing realization that both quantity and
quality of women entrepreneurs is of atmost
significance for achieving the goal of economic
development and such woman entreprenrs can
fully exploit the potential available resources and
can change social perspective towards women
in Indian society. Their skill, knowledge and
business acumen shows why women established
and manage organized industries and take up
challenging venture.

Though business as an economic institution
which involve risk and uncertainties, demands
high degree of commitments and time. In india
as a convection women have been looking after

the institution of family, some studies of opinion
pointed out that women must be encourage for
business but not at all at the cost of institution
of family.

Jawaharlal Nehru quote 'when a women move
forward, the family moves, the village moves
and the nation moves." Growth of women
entrepreneurs can be a vehicle of socio-economic
empowerement and play powerful role in
confidence building and creating awareness in
other women to promote self reliance.

India's Top Entrepreneurs

Indra Nooyi- chairman and CFO of the second
largest food and beverage business, PepsiCo

Naina Lal Kidwai- Group General Manager and
Country Head of HSBC India

Kiran Mazumdar Shaw- founder Chairman and
Managing Director (CMD) of Biocon Limited

Chanda Kochar- the MD & CEO of india's
largest private bank ICICI Bank.

Indu Jain- chairperson of India's largest and
most powerful media house - The Times Group.

Simone Tata- Lakme Chairperson (Present),
Trent Limited

Ekta Jeetendra Kapoor - Indian TV and film
producer and Joint Managing Director and
Creative Director of Balaji Telefilms

Swati A. Piramal- Vice Chairperson of Piramal
Life Sciences Limited and Director of Piramal
Healthcare Limited.

Radhika Roy - Indian media baron and co
Chairperson and Managing Director, NDTV.

Other than above there are many young lady
who have recently engaged in startups, some of
which:

Pooja Warier - Co-Founder of UnLtd. India &
Bombay Connect
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Leila Janah - Founder & CEO of Samasource

Ajaita Shah - Founder & CEO of Frontier
Markets

Shital Shah - Founder of Think Change India
Saloni Malhotra - Founder of DesiCrew

What let such youngest women to start their own
business is their ability to manage in diversity,
creativity and as good as men on parameters of
hard work, intelligence quotient (IQ) and
leadership traits. This avenue provides them a
new way for more women to enter and stay in
the workforce.

Conclusion:

On the one part, In spite of growing number of
female entrepreneurs, the share of female
entrepreneurs is still significantly low when
compare to their participation rate. In India
women have much less access to education, job,
income and power than men. Even after six
decade of planned development, Indian women
have not achieved expected success in the
mainstream of life. Our country will not have a
competitive edge over others until and unless
the status and role of women is improved. On
the other part the number of women setting up
small independent business such as clinics,
nursing homes, small boutiques, small
manufacturing etntrprise etc is increasing. They
have their own person choices and the courage
to undertake new venture.
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YA SRICA fIeeNd STaBAaD 3G Tab BadiaR WighaT
FHE AR Chrs 1ard TR &0 JA@d. At
fOgaa iU SmiE JEar a6 fEar sd
fredt. &1 Y7, 7, 3R 9 Gidigaren Fida
THTOTIA 31T, 81 § AHIGSHE T 3UdNT BT
ST, T ORI Bides frasal MR Hol ST,
3 9 PEEMR 1 AT (FER1) Ricod &
IR U2] W dIR 60 3. ey Iafcs
JIRE TR FRA. AT BBAG RIS g ARISH
TaMTssd e & |, T HRTda aRam, § w9
B fehdT BeaT 2ad MR, AR e Aiear
yTOTaR feSgantia BaT 3dTe BId. JTH 3T BT’

THCAH® Ba3AEHd BR JHIH 8K, 39 o
3.

fogarita waien asTRYE 7 fawicrawn :-

fogarta warat famt foreaa sor SR
(4. STATEROI6 86 He defR Affdl, ANTgR) I
Y FRUGTT A, FA A I e gead=
AT T ARST fabaR aoe iied Go feor dre
() UaTa. JGIRT v [dacoudd siftrddr ge Joara
Id. @ B & ¢ TBIIR 3G B JAEBIaR
1 3T 3R, d9d 3010 &R Ydbel ¢ d 90 Budl
wfq o Od 3dd. e s R T & Bo
JATahidgd IO ol Sl & Td B JATGhIl
T 3® R TGRS 37Te.

fooqaiia woiaT aTeTRYTa BoiedT AR § RacaTaR
AT 3l SISTRYTE fosora vga HeiRa bt
STAr. WY, HEied TOMS 9 ATT-ATT Hias Bo
TIT BB §H HIATdT 3THIG IHeARS Tatesd
AT JHIH B, 39 TN 370,

fogaita weien &ariie a@ = -
9. THISAT BGRASIBRAT IR d P Jirean

HOHTAT JRAST BT ST,

2. BRI drsHiara FeomR s sl @
O Tead fqaRkd do .

3. PSR BNGS AT FAHET SO 3.

¥, WIFNTT Uofl QuaTdRar wafa [es anem
UGS T

6. RiTmeRar smgfe foas a quR Riee veadrar
IR FH HAT 7.
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&. dIS HURIH BoanTHT fHafid amoft RRasr 8
ATE.

v, IMAMG FATAT HARGHS BT J&H
3Tl HHARAT AT 8135 3dTe Ued.

¢. SR Praudd B FSiaR Sao! S FRcAHD
FISA BrRIGTAT S 8.

3. FREINIRTET e GHIRIT HISHT FHIONT WgHd
e

0. MO [BTBRSNIHTOT BB AN HRUTT
Jd TR,

99. T g fFHerT FEaT IRUATHRAT N TETIT

9R. BEd! I PROABRAT AL T ARG
FISTRUSTI! HHARGT 37Te.

93. BBANIA® AT TI&T0T Bed ST AT,

9. Tl EHINTATT 3T4Td 378,

94, BB FIHAT HRUMIT SREGITTT 374Td 3R,

9. Tap dRIT STaRT XL -TawRIT 37T,

919, FAMMIER SMERIT Ui T sl JRIer aHH
T 3R YddbaiaR fawmaT g 31féres 3R

YT :-

9. FOIURET ASHET 3H FHATSIAG TR, TRaTdd
o1 abaiT 5o e urder, ST9-faerar afger
3 ITICTHIRS AR T T AT TTETa.

R. INFIER FOIAE ASHGd 20dTd AUTR
JTE™ IR 7 IRET e ST T
uTfEaT.

3. Bolded AeHH%Gd PRI 9 T Sdran
RACHIIR® IR HGHT JRIdd SRICITT 37
FROMIIR BISERT T2 TEE PR,

Q. ol BNASIBRAT FdiH dFsIHTET AR g Ji¥efor

q0.

99.

R.

93.

99.

96.

9&.

0.

INCIRE RIS

TeEdIsiaRd foad® @ qER RiTe veadiar amR
TRl

BHIACH BB BIGUATId! I TRIEToT
G

BHIUTEHH! BN AT Fd Bassiar
BNIGE FRIG1. AN9UT fd5aT qroft |reon-ar ST
BHHEAT BNIEE B .

BBIATGH! ST ST BDdSSHT T
Td 7 Y& 3T vaTT eI [oad
R gead= amald

BB3UEH AdB-THT DI FSTHREIHO
SR AN B0 BoeTTSI BNIS HRIA!.
siftrprg fievarr 3 wel digol |
BT Y TN JBaR BRI,

I g R deesd HRuaTHRal IEaH
RRAHTRT® ST Ui 3FEHGR dey Rl
TaRUT HRIAT.

Q¥RUT FRTd T BBSARH! I BTSN TEDhrRd
HE TUITAY UTdied! aTeiduary Had HxIdl.

R fSgarita waren fasiaRar Ik 3
IR TEIRIAG [6oE U&d, FIT A
JEUROT IRl

S THIOT AT BRIl ASaudIadT

SNARTA! TGN BRIGT. AT ARG BoiaT
BT Bl SIS 312N TGTRAT HRIA!.
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9¢. BBIR AhdT IRUR §& HRAM & B
g FdM BREH JHRIIT.

93 BHAT IEDHIBRAT T IR TIR B T,

R0. IREM HWRm, @, %, am, Afoss,
R T #isT a1 geH 3 garan RaoT of
3FEMTAR Rl

9. TTHOT U §RIH ofdurd HHI BIa).

RR. TSR BoUID AT TRIeTd IaHH aTeqd
T1ar g faRIm R0 THH IGHH Be IARHH,

40 TFh g INHN J 30 TRP oI
WRTaT.

RS-

TR f3tegara k000 T 2008 AT ETTT BB
Hoded deHe fogaina a1, ke 3 e
{3 a1 B Bras &A1 d 3AEAT dl6 Soo!
sifoms fSieeara AITST Boi! BHIES AISaT JHIUIER
A1 3R, TR ST BR JHI0NT BT gl srmas
FOB! 3. FAHE BNITS eSS T
Toidl JcdTar JeEaT JHTEd 37T, AT ScqTadk AT aTaiia
ARIET & 31 GoIA TR 37T, AGa! BT Hicrede<y
JUREHAT 4.63 H.TT 3R WA Bow dadndl
giedest 3.¢8 H.29 378 R foog Borit Jedradar
yfieaet .08 A.TA M. fofceara worames
ARG RES, PG T HBHYER AT AGIATT
BT BHTSIT GER BRUT FEUTST HAT T BAIGT fquer
AT BRI YURT B I & 8.

AIIST G BTG g HHTAT BATAS EATd @ e
qTe A I R ST Feg MaAT IS Y.
HROT B SATEHIAT SMIDH R JUROT Hoo!

&, BRUT AT AeHd quT 3FEH Fee T,
MR HOHTT JRIST BRUATT 37T, T BB
EHIMETEAT STHTATS el Wi A Wid firese
TEY. TGS T ATIRY HHLH, BIC () T ATEDHTH
B JACHIAT GC BRAN. Bd ATEH U 7R,
B afdier el e, bo ufdar g el 3
IRIRKITAT BRIET TOI6 d MR Uard. HHId BH
fadion B W T sftiwifties fHrdior sa-
15aTd fag SR T Fefaard. axy@sT ¢ O 90
TG BRI UdId. U Borde drarrdl
TR BT B IATEHHT HBUITBRAT BBl BRIGS
3 JUEA deRISR [quoM e JURO &0t
IERIGS fave o8 <34 i IET Asgd
BOUE AT AdE TG

9. HTBE, 31310, ZIaIRI® Bolde, Blicaeo
YBIIH, fa57a TR, oI, 3006

2. PICIB, Idlg, TAT BNIAE T Fibar JENT, MEar
G FBIIH, Gul,20 90

3. @qH, 3§10, Bet BrTaE d Hiddl, dfecaiasd
Yeb19H, Gul, 200¢.

y. gle’t, &.57., foqeriia waems, difcics
Yebr9M, [A57arR, gol, 9330.

G. JaIS, 7T, IR T I I IIci! [abIIrer
gisTT g falaer QR¥BR, HNga Fabrer,
Rrarsi-k gur 2004

& @MW, 8. WGEERTE, dax] Arbs, Hot
IGFISY, FERTE 159, oI, 2008

v. TorET Jifdeim, e BRI Hralod, TR

¢. Indian Horticulture Database 2010, government
of India.
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oY fquoF : T 9 3T Al

1
1. =7, 39 e
faan faera &1, afrsy 9 floe= Aefaasy,

e 1. aef

YRAIAUT -

R 3rfeaven Bt TEM 318 AT R Srfaraweredn faammrar 5o gTdadi=T Hur &1ws goet
T TIGUIR TS, TTAS 90 TP ST Yedel d IO FHH gamarar ¥R 3me deman I
I FHUAT BR HIST FIeT 3. 3731 SIGIBIUT § Had AR AT BRUATATS! Bl ST
TReqoT feeanRrara vata ATEY. 9T Hul AT AU FHRT €1 I SIGTIRIH a1ad 3T 3G
T TG HR GeaT & B LI, HHI SR e smon frawor s qrard) STagadsd 3Te.
3T TS TROT ARG G TG FH 37, IS AdH-ATST AW Bl FETAT Bo=
AT R BT A6, TR T TaHd JHad TR & Mitadd 3. e df 2l s Agd 3ok
AT SR® @ S PUI IAEAR [JwRia gRom §I0R & W 3. W§ad qd IR R @
VTR GE&T HHI [AUUMIGRIe FHRia ATe YT 370l d kI SUTIAISHINTG! 3 Jae HRoaTd

oo fuurre wew -

HRATANS B [GIUMHTAT TE 3T NS FHTETBRS
TTEY. P AIG FEUTST QT 3UTEIT BIUTR P &S
o] for i veadtt srciicara @xt degT Fald S
fIuor 2 B8 TIer 8 8. JFaTeT RSN Hatad
g, stenfie 9% 3ucs FEdn. 1 H@a
TRIfaHT Ueadt JeRE! gl U, AaT
farariiaa awq forima vead! Froaed 8igd R
foad eadt R 3o

31TST 0T UG Srefeaaven fotda SauaTTe! Gur
fIUUMTaR 37107 IO 3T HEwdTd M. AuTd H
AT f[AUUHTd FHRT WTToH BIGTIRIT a1od 30!
TITTT PRI ATSTRYSTAN 3ad ST B FISTRUSHENS
3 TR ST SA0Td @TIET SN ada=il

FERATAT 3R B SSRGS [GdI ATevar
TSATHES HH FTSTRUSTAT [IBIRITTS! 3dal T
&0 TITa FIAT SISTRUGTAT 360 F10T. AT ARG
0T Squaredt HH 3O TR a3
. e anfor Femor g sie wae I
FOS 3. PR B JIRAT AUTTS! a1 A
BT I BT, AaY. 37M9edT QRS T SRS
T T WA T 3R, ATHSAT IACHIOT
RS Idd-aTeT BN Te ang feua et
e TR T T JHAH 819 &1 Faard dicard
A,

YR 3rfeawd 9k 98w :

AAl VBT IR IR HRarAT 3d g
HHIToTd STaUT SRirdl T 3Fid Feeardl Jaoer
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3Ted. W a1 SRl [IBrITn AaR acas 9o
Boagal sl 3mell ARATNG amt SaTTed
1§ SGHIGT 3TTTTD 37T 4 YBRTAT IR IedTe
T . URATNG ATIRI SHed AT |1oTT-
a1 a%q_ facema fawa 8. & 99 &9 "R b
e e foe wred gt W facterw
IR 9Rd [ICeT ArsamEr b 91T a0l
fScer e SRR BRIFRTET atf AréNaT sieT.
TR @ sygEnTdr eeTe Sl A TaweR
3R 316, ¥l T drcard el

R 3rfcawia Pkl 4T Ihie Jaiae 3iftie
L BN :

A 3RO SMUR.
ARG ATIRI i 7Eed.

e BIBEEAT T LI TR
Higas A araH.,

Fer fGcaaavoran aneR.

HRAIG THOT ASARIAT 430 T
LTI ATdT I3 T
ERERTRIS! BT AT J& Fd.
3ieNfiaRoTeT b 3.

90. LTI ﬂ@ Hd.
FiTEGRT fauus sawdis we:Rexd :

HRARNE SIS [AUUHT SawIT 3 JuTIRET
o RSO 3. afesd fagor Trawen g drgof
NS ARG AAH-ATeR 36T A1 31T
TISTRUST 3TT do¥ g 31N fawdra famuarar
TR Hed T IS AT A BREN
16 81 Tel. YRS araguf Fot fauor soawen &
RIS IAH-THT SIRGATAT STUITATST BRUNYA ST
3E.

yafosd Ho fquor e & Aot sricame, YRAa

S 6 /s L wow s

3 310y fbwitaR faduaman ST . T 3TERM™
TR BT HRATT DdD-TH] T ITHED IcTeT
JTefJuar 3ME WRIBTST B!, dRI T I~
BREN 16 & AT, YRameNe Aol Hu fguom
AR & SR deb-TiT DI SR STUITITS!
BRONYT SO 3R

Fell 916 o Tedia gead

Pl A6 fqUUHTeT $IE! Fhoid Tead! Yeis FHor
31ed.

9. WD IR,
. U d9R.

37) UTIUHIB UIHd doTR
§) T USS a6k
B) ALTAd] UIHd oK

3. FrRafa anfor st orse a9 3o veRwn
TN W16 fqUUITAT Jaoid U SequT Jdrd.
frafia soIR Yomels fHaa HeRomen gead -

AT SISTRYGTHE B2 ATeTeAT fbad FHeRomer
AT YEET STTBE BT ST, T WIS JHIOT

) BT Ea.

§) fooa veadt

®)  QICHC! geaa

g) fRo® aeRKe fagr

3) AN Rd JAURI, AEER, THIVER
T FRUATT AU TP

T Uead! AR H2N A6 et arRvard
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Frafd soRYSTdd H 716 fquomHTETad srea
HoT 3. P fqUUFTG Al @ TERIT WG
THTOY 37TR.

9. SiqHTerRAT fIuvH TaR” U, -

TR AqHB fJuur awRn & THR a1 3R
TfHoT WTEEd fohagum STEIaRIY g HrTHeD gl
AT [AUUMHTH AT & [aaqd BIeKd STl gl
AT fag A 3R, MfHoT AR S St areqgadrear
3R, TP BN WA fqUuFHTETad ST eI
3T fS@ott RNt AteTen fquoHTer THwan How
3R, 3TTSTE ITTHOT YIS Afrefd @ TRIg Yeast
3TICT HSTAT [dg! AT BRaTd. MaKie ATabRAT
faward. me @ BR A\ e JHae a
TIERIGR T AT BHAUD BT, JHRT SUATHIT
37ATSTAl OO BIYH HUT, BRI SvaT [Goa v,
IHI-ITd BEM-B8M HIG f[THeH &6 37
feaaiudia gar-ardl IawH Q0T STET FEwT IFHOT
e fe=ge AT
R. 3ifaaAd 3T A SIeTRUSHIS SaRTaTeT
fauom Zawd 7= ¢
9. e e ot g (fosema) Fo.
R. TIPS snUTcea HIGRE SRTd 716 TUITERES
HIGUT T,

3. 313d, <O, EAO! fHhaT AU INRE Td
319TSTdT e 3BT,

Q. BT (909 oavl.

G, IS BETEl B,

&. PU Ao o JasaT STRIER BT,

©. 3FETI® HEIRY G 378 30T,

¢. TIE JHI-ATHIS! AR fbal SIRRiTdT 378
3THRY.

3. G-I TFRG AT G STAMRYE aHTID
fireor.

90. P 3G TR FUKIKIIG Ol BIECHR
3MGESTGUT = 8T,
99. TR TCHIR PIVIE BRIGTE! = E0T.
9R. AH-T 3, FReRaT g TRar gian BrIa
HE Yol
31T WHR EA 7 R aeTRISd FHRN A6
fuUTTaTad AT 3MEEUT IdTd. ATaTadT AR
1T 1 B! [qUUHITe 3rsavit @ Ju=iar aer
YT 30T, AqHIGTAT [JUoH TaRITed 3sTer
3% ERAT 3MERUT . AT FHRAT AISGuATATS!
9363 T HERTE, P 39 Wal ot (Frawm)
R 93510 & 31T HE@d BRI HERTE, SRHM
TIR 0. TN BIATHL JBdo! JUROT HRUTTT
3. R PUT [AUUMie FRaT quidul g Fied
TEx.

st sTeRYsTkiS FH fauorFdie T -

9. SIBID TR Ao [,

2. TIPS SMuTcea HIGIH THUITEREE SRTd 16
BHIG U,

3. 31Sd, TOMO!, BT fhdT HIUTS IR 31D
T BRI

Q. IH-ITOT 90T HOL.

G. TSI BaTel BRI

& UK, IO, THO ATAHET Aasb-ard!
QSIS TR,

. SITHICTA! WA HRUAT JUTRT fa.

¢. ITl?ﬂ?'ﬂTvS AIGHRT T GHMERIT BRUTTT JUTRT

g, ﬂmv;@ﬁm?hﬁ‘immw

90. JEDHIAT LT 3THT,
9. THIUTHROT g SOTIHRUT QAT 37479,

9. faUom THraRET 373719,
93. AT fapigaeid dm-aiaed OB
3R

e seRYsmE e FH fauomTdie Twwa
9. TEIRUSHE Fafed 3RIOT-AT 3Rfod Tead.
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Ui EMHTT HH! AIUIR §15TR 914,

gordr fesera Tea.

g1 fooma siicareR 8id srRioo! Ao [da.
FSIHIIIT BRI GaTSvL.
3MIGTI® HEORY G 378,

g BRHRIOT SHBFSIuT 7 &0

A GehHiar BRIATE! = &0

. BATE A d AHRMAROT AT 3BTRS,

99. P 30 ST @ YD e HED DIV
AT 9.

9R. IAH-ATY 3FH, TR T FRERaT.
&1 94 g1 MR SIeTRUGTHED 3EqUT JcedT
3Ted.

forpet -

TN fAUUMTS 3TETUT @ HHRAT IATAYd BIGT
Jomd T ATRIAT SSTRUSTAT VAR §-31d HHI
FTCAT 3T AR 3TTSTeT 3 FHT 31Refeard 3.
3aT. HE AR TTH0T YIS fagt, Hen Atewy
M- Tdg 3T PHHI &R BIVIRI TRET, ARG
e 9 TBIB, Io [U BRI @, aTedebrA
TISTRUSTHE JTHIOTGEROT T SN ARt 319714,
fPrRTeHd 3o 3N EIRUT ST 3Fd THT

IR I ENROT, HUI AT [hwd! J1ad SRIOO!
RRAT, FIN 30~ TSR T § AAS T
AeN® TH-aATET 3191d, AT SoTRUSHE 81
IR 4G, J5 AUMEN §d 60! Gasv®,
3AATIPUYT THRUIATT Ad SO SO T 3Sd
AT HRUMHD STE YIB! 8acal Sfd 37

S 6 /s L v

-0
o

TR Yfes- a1 FH@oTRT HiaasT HHI 81 3R s

fRTRoT T IUTTRE -

9. SROIRUSHE THGd HAUT TRITIUT HROY -
HI TTRUSTHED B I FISTRUST AT
ficar, aIG@r @ I srn BreRig deHd

. o AP uPida geRon gsquT 31t -
ol fooa v, foom TeEdek uRl @
AT T 3R 372N 3N Yeadran AI-e
He fag) veadia JerRom gEquT 31oTaY.

3. ORI JTEre SO -
FISTRUSTER 330 3METIS TR AT
JTTE H& Tl WRal Gead! 3MuTal.

8. dREIRG TS YAHT UEE 960 -
fIR®IE g5 AN gead!, TIEREe Ydd-
ST RIS Yeidh- Tl GATSU[d BRI
ST YT UITeeE UTo- 377a%dd 3R,

4, SSIRUSK deR faror | wmon
m-

TSR THIed BaTe T 3RId W &
I 31U HIF JIRAOT TR Ured A1al T
T RO TSqUT 37001 § Yddb-aidl
BT F-U&TaTcuoT 8707 HROT TR 3.

& PN 3 TRl o Frawomeh wifeh Sas-
g 30 -

TERTE, TR 30 @Ra fag! Framor 7 sre
1 e BT STe! SIS 3MTed ararad

o.  Yd@-T gRIquard Jon-a | giaeiaed

qe IO -
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| gigen Riquard @™ 3[0 O AT
feren Wem yHoTd Ridear S TTer e
AL I HROT TRord 37TR.

¢. THOT YR TSI TTRT HROY -

HGaU[dH Il A Bad dIgdl TRIER J JeIR
aRTEAN foron fdhar foreat uadiar use 3,

T AR THITADIER IS T ST,
3. TEBUIBYI § qrEgaIdl Ariten fasre HRor -

0T WG TR Yo Taia HIETdY dTede BRUTRIS!
TBUITBUITAT QAT fabry HRoT TR 3.

90. P AIG TP FINTT HRATE0T A0 -

AdH-aTaT B AG AURT WAl BRAT, Hax al
TSI I [TBoT ST a1 THIomed Yads-aiT
THGUTRT STTR UTd 31id B 3TAT TRITS! 3Tedh
BREMER UTED 372N el RIS TIR FIaT,

99. forawih SREPHRUY IHEIGUN HRO -

3R IO R R W uEsl Jefdedr ST
IR g 318d {hal TETRISAG $aR Uedh I
TEIRUGER I eI AT B! HaHaTed
AU BT !, TR ITTATIR PIUITE! BRATS BT
EIGEIEH

93, AN FFIIGR POR PRATS HO -

JISTRYSA 3 UCH STUNg Jddh oW 8d Jaidvd
FRA. Prac I A Asdld 3 IRITR HOR
BRIATE] FRUT HAID 3R, el PrAare! g
eI & 9edh IRAR [+a¥ HIgvaTs g aware

FAGU ETSTAT.

93. P IO TSR TG 9 Sad) AT GHEd
JqTeM -

T 3T TTR FHIc RN aet fedrear
TN HRUGIT 31! 3. Hu fauomrt 94w @

PIIS FNadh-TiT TRETUT THBUITATS! TR B 3.
TR PRI 30 SISTR A G DRI AT SSHaTd
TG ATEl. T TH-GY FTLUIT TTeThT
3.

99, SaeN) faaran oM Bod SeTRUSHE) BIao

Aaan!, FRER 3R aIeTR | Sdast feard
from 3 o geEd O 3FRTE 3MRd. 3UeTaR
I HCAR T dBR PO d PIUMDbS IR,
MARTA RMHRTAT (I Bad Bracdl e e,

94, INYFF TSTRUST! T -

9 1 AABA T4 &FC SMYFHSETA B EROT
3TTE. TSRS 391, ST BrIfed 31T al ATRI
TPHe fdhar Aie 3191, T4 &7 3MEYHdds acaTS
BT 3. AT URUIRSG Ueadtan -8 &id 37,
TR FRI 30T qIoTR A GE&T 30! SRS
IMEIE THaIST WIiesl T WoIe fqumT, 96
AR, gex-c gfaen, eaf-amor Zawn, 7 s
TTRT, FOFIS BICT, o1 TANTSIET 38T JHRAT
YD S TG T 81 THTRIS YD TSRS
TIR FRIIST I

9%.. HrorA THONHERT g SofiaRomeh e
PO -

e frrwor Bom-ar e SR (JERT) FRuardT
HYH & N e o= fohaT gax ATomRt
SUNHROTAT TG ATEl. T i aTsTRusHed
&1 GEROT TRIGINT Ui,

AH- I ITET BoedT ], T B ek Al
AR AofiaxoT fdsdm YqaR) Soarat g
T® SSTRUSA RUdTd dTdl. & TSR
TAYSHRT e, 3R IdTEH, B, WIS,
aIeaTd verd, dofedT, G SEGRE SATEHT
UV FITI Uit
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ql0. SETRUDA TEATHIT T U] B! -

TSR MSATIHTOTA HUTd HIUATAT TBTR
TERUGHE IR & 39dl. @ Idd TR
SMARTA HHIST~ TSR FHA 3T HUS Fardt
UG FROI TRard 3. TS ST fdsdl AN
3R, T AT T ATRAR Yeed= AISTHIT RO ST
B30, TS ST AT 3SaT 3RIG Td JHI0Nd
THEH TIBAT s d AT FAGEIO! SSTRUGHE
BIUR BaTe HH BT 3.

IS THR HY [AU0H T GURUATATS! RTBRET

RO Id 3R I R 3FGTAEUN HedTd

TIPSR Yewad SrUTR! Rl fquummRl T

eI USH. IdD-aT i g qrTTie W

T BEa.

wasf ey if(iﬁ -

9. Agriculture problem of India -
Memoriay

2. Agricultural Marketing in India - K.R.
Kulkarni

3. FIRYST HEd - &1 FHIPR a9qE
. PN srfyrg - Hydg gAaf

Dr. C.B.
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U AR Aelid e AAIdsi-d

GG

S g RIM & WRay sfdgramed sifaera
HEGYUT 3. BRUT T AIEATE WG ggrar
AFgdaR! [TaR FHfae 3. UIe! Aifecd § R
HAT, M7 VAT HAT ARG Fiiged &Y. 5K
HRAT g 71 d d¢ aifgcd 34, S/aor 3
3, 3ufae foar AR Tvgpa Afecd 3l § RER
Tqifecd T Y9l § BRI qIfoie Siftod!
THBcT TFIER fofewr 100 e sm.

TBGE IS Aitecardl i & sifierr 3w widh
T+, 3, fa9® 3 AMadaeee I s BT
FOB! M. TS IS AfEaHe) Foa! et
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FTARTETONTRIETT BeETd UG BIUTR ATE!. T A1
A HRATG 4 JHRET AHIToTD Fe-GR RIEOTIRIR
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2T UHHg 3NfOT Jd9s e 37,
SespIy I Riavfaygs faar

HaraRA & e @R Aifos stee =d. T TH
TG FTES B HUI ~Hfcraerat 30T Geard uTes FEst
FRId 31, AT fOaRm™AT STURM SIaRIeai
SlerfOTes STRETOT AT STGETAT AT HeT. RS FIH:
HETHT PeT AT JATATST 360N G oK 8. FTaTARa!

3Y 3. I 31 e af AU RIRen Rar E0IR
TR 3 S SR 3NasdEY  FHIS Sierai
[T W fReror & wd Reroman uran se RuH
2 fRreror aiftrerr aofarR @ urawTd 31T 3R A AT,
mfhie Reom & 3Ry 3RS wfgar &Y, gom
fosaT et vdhaT Qe TREe F110 I, of qoioT gfeferd,
Aol @ ToTawT I BT SRR USTad. SR
RS} B&T TTIBT &4 T UM 3MTR DY, FHISTAT
T oS fRremor A0 weray. e snea ditss
TET TG 2Idl. ARSI TS 3MMOT IR ATAS
URE FHSTIST BRI U5, 1o 37foT dweom & o1

T UeeT 3O STUTeT RIS UoT 81 wardl &d®
3TTE. TTETEd PRIGYIR TRIE HET SN, DIUTTE!
IRGRI 37JaT WIS AMAA &, ST I G
MURTER VETHIG HOT STUTR A&, 3T BRI B
SIol. ISl Ifaa Sl ST afeT Aeld
Rreronfawd sFReN R B$6. T Nafor duarsT
TITE a¥rd Sefis araraRvr FEivT FRogTe!
TATAT BOH 33¢ (9) TT BOATIR A AT
T ST DTt SR ST ST & ST I
3TN 3190 31 TS bed. T SIS BRI T 37T
3Tl R OIS BIUATE ST IS
TR T Fae JAISHIaIA 6 Tea™ fdar
PIVITET TSI DIV S e G HIUTeT Sreiredm
TR LU A TS 3T DRIHET THOOT
3TN 3MREMER e FRaT I$6 IRMMBR TRG
FEANER 3T S SR a1 JE Lo
3TREUT @IS 3. AVl geeal 380 T
FOATER eATheeaT 370 ANTNGH AT SN
TATITA TRYE 3. AR He6 TN RITIT
THRUGTA AT BTl 3T T4 FHIAYS fRrafoman faar
SIETARST ST 8.

f3reror & TS URadAR gHEiere 3e. fereromey
HIUTATT 31U B d &Gl STOTT Bl FHISTAS
NG TSI AT STV T AT ST it
f31e10Ta He THTSTa {9 o, f3retor @ arfui

YBT3 SRS fTefomt IRt i
yicTTes Boo! 3. WMdd BT ha® IRIES! R1dg
T TR Gora! 7 JRHd d OIaEHd g-dTal. AT
el o1 ST g 3N ArETSTie aiftiedrd
B AT g FHAIO UR UrerEa 3y fEeror
3119, M7 FEVT1 3 ANRIG g daicae] ARID
FUIGUIR PRWUT 3. AT {7 ufpad =
YU ST BT FOuest Usgaese ATrIe Iy g
9396, BT B Sf. TGN TASHR a0 Rreared
Picsst 9 JRMaTEeT o AeTasd Jo 3o, AGed
g gaTs! fedr 9 39U wR f3reror 2 3y 8.
JENRY 3esdE T,

frpd - Ro 9d f[GITaET 3 @erd A B
IR 218701 € Ydean AT Y NEdd
e faUR O 3ER™ TRId 8. UM 3R Toad
gasf :-

9) HERTETAD 37dsd<! gagaiar sfaard. --
?) €HHYE.--Ilay 2. AR,

3) S fagrear gfted ST, SIaTaTed 3asaY
¥) BIPTYT d I5TTHT 2. & GHER.

) 3ISHRIT e T Faaus.

&) HIEH SHa mer -- &7 SISTIRe 3egd]
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gy HiaRafdedt Sterfore srds -

TH IMER AN

aoT {37610 & RIS e fHrefauarar yerd
U THTaT ANf TEorst o fyeor 81T, T, O,
AFRIGAT, JERaT, BRISTHAT YT SIUITIS! TNoT &
TATSITS TIYUT & THTSTIAS HI-aT UI210T, T 3TER
3 UINUIde TR Jaddie dae § aaR
THTSTTIT TSUTTHS (I 81 31aY. Tl Eaio!
fopet wTOTTa 31T e YBR 3 o AR
I 3107 TSI faBRT 3 3TRIT 30T 3T,
R 31 37T 3MER Frgom=n Huifva e
IR, TN, Hrafe 3nfor ammfsies faer ara
THR 8IS A TTEl. 3T TR T FHTST

1.9 B FTR
T8 3referrs faumT, v, 8.0, e dioa, R

3MCATTETA AR SV &FaT GRIOTId fafoT
g1q ¥ad. 3T FEoo0! ddd RN Hafiie
HrTores, e, 3l AR ST SiaRT T
& ToT fmfor 815 ersa st \get gHTsTeT
gryor Rreror feeare dvTayas FERar FRIER0T
RO A BR0. FEEIG & qeil qeNNd o
geargda watT dror Rreror e wiigay. e g
TfeoT fsar AT TroTETerT fiwamr S wrRIEEiR
BM FRA 3. TUA T amoy Rreror feear
IMERIAST® FHRAT 3EHIUIRT T8N, foeT aoTa
T foar et Reror e gganiio i
ERTAT [RAST B0 b, T TRIER BBl FaTl

TH ae1, UM bexl HUINYT, e, Slia-aa
37 T 3THIT ITIRET 9T f=mfor grard.

T Rreror & FRAR areomRt fsar sme. snueaTes
3G UTRT FURIUTAT THRT &1 Bkl UIeTch UaTIea
PARTD 3AE@T AT, TR ST W BR AT
HTOTI 3TTeag .

Nutrition education is a means of translating
nutritional requirements into food adjusting the
food choices to satisfy nutritional, cultural,

psychological and economic needs

IMERfAvIE R dyuta: FRiee axuarar Anf
UL ‘Qr9oT fRT670T FHITAUOT IMaaar U A, UIoT
fRreror EUTer SRR 37T dwod wafieT S
WG IRGA FHTIdd Grgdaur 37T
YD T 3MUe e SiaATa BRUA I
TR B IGTAT Siaueadra fafaer fasm anfor
AATERS URad= 376 378, a1 gRad e

FHIBIT Al GUITIRRIDS Yol Bo-  SHOMT g
SO SIGT UIN0T B3 g6 TR Sfia-
W[ T DA IO B A3 0.

giyoT 16707 ¥ STORORIaRd o fGraN goia]
WYUITITIH TRBR B3 MER T NYUIfayads Stofia
Sy fomfor 813 wigsra @ SiaH, sHoasaun
TRUAMH o510 SR, ITRIRG TRY I G0
Had .

aror fyerome 3B :-
@ UNUIINI® IMTENy gRId famRTd BT

@ THAID 3R HBauIad 371 e 3ated
greqoy.

@ 3dIed HISAT Iy faaRum<ae Aifgdr 2o,

@ IR&® AT WG Jeqd iaT dstad
3TERTA A FAIONT FAIGY SRUATRIGET SA07a
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ST =TT o).

@ UTYUT fYTeTuTean HIET G STeRI IR

@ IIBgF 3y 3GEUar &mdl famiad
.

@ 3UTITdl |IGAvT 30T HIE ATETad e
o fasira Fo.

o miaal ferar anfor wa=er \rar = e
TR SIoPR Wy R 3me gl st

@ TLINIG HEATRIS! HHI Fard USid, dgfod
3MER TGS daT fTaR Wawvarg IRa
PO,

@ TUINUTT BEUMd! g fargrat wifgeh, 519 a3
o NG IMER IS JUTANSTT HRUATATET
ST §T QL.

@ 31T TINUT,31qR WIYoT fobaT HUTIuTRAT FHT
HISAUITH AT Had BRI

A Uy SRIGH :- NEUIfaeIs SRIGHART
TR UG [T R AS.

3) RS IER BRIGH - AT PHUGAT IS
TATSTIAG T2 ARG BIBIaTe! BRUATd TS
a9, AT IR0 YT FHTSTheToT T
g g e famTagd &0 ST,

FN -@ 9 & TR O ARG, @ TRIX d
TGl AT b TER 01 ATd

37 S99 d Blfesd AT dIeT MBI BT,

§) 3T TR IR 3 BAGH :- HIGAGR
HIEITE IS BRIGH T STaT & BRIGH TTHI0T
faora faummat JTeaeT sy

3eN - WY Yoorell HER & G0y fowares gsif FerRor.
3ER favs TiTeaT Gaa) Brau).

THET B HRUAT! Had Ba0L. eMadies Jordr
JufRerd arefaor

31 Seifdre sriew -

37) Y 3MER IS :- HERTGIT & BRIGH 9368
HEY G BRUATT 3701 AT BRIGHST AT (b
favmma AERa 3R, 59 UaeiaR I fae
fawmT &1 HRiGw e

Y : ARG T U FHST FROT.. AT
STATATGUT.  3MER d UTSUITauds fRremmeR faey

&7 hald BRI, THAIG SMER , 3TERE0T Tea,
e dASTRN 3NeT BB 0T,

31 IR ElT PrRiPH :-

31) e Afciders HRAGH :- B8 T BIOID T
3T TRIER T g TTaT AITHeD ISerard JHoT
311 3G A, T & T 813 T U R
eI T 3R SaTedT WG & BRIGH
NECEIRSIG I

3N :- Gy Afceer areo).

§) ‘FNa= e - 37 TAT 31T AUMAT JiErTAR
yicaed 39T WRATT &Xael 96 T 0 EAR o
ST 37 37UTAT 3ierd A AT Ufeer HRUANIS! g
IRORAB 50 PG A BRI o
31 U F9( RO A, WIS R BEMIGd &
BRI JFaST Sl

T ) NEle AURTA 3cTa g g1y :- JIG3TER,
fose, guTeT ot vaTie 3dmeH, 3FE J SI03M0
AR IATE, THETT FUARNY AT 3TE
FISTRIA 310101, ATYART RS FYeaisor g
TEIHRUT Ho+ dTey B,

§ ) WAl STOfdeM AT - Jorn FanioT
TABrRITS! HRATT AT AT+t STRIVT 9319 JATe! FRATT
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A, ANTEETAS TRIER a7, e A1 9 9 d &
¥ JIIG Gord YNl gaqul. & a1 dieHdl 4@
3L IR,

38 - 0 d & I T e IRAY T NYUITTID
TS aTefdul.. el dnd ARIRG, AHN®S d
PUINUMT g QM SN JH0T HH B0
BRAHRUT TN, TRIR F1 T TOBE FHBRT, T
3MTER QU1 AT 3 HoTeT WRATA! qURIol B a
ST 37 T AT <1 &A1 HUIRIA b afacear
Jfaen JUGE 3 U1, 3 d 6 T AN GorT
TN WEed, IRR 31qadrdy Hifeel! quamaR +R o
ST,

3 IERfIST® THE AISqUaTHRSl HRIRA

MRG0T I Here1

q9) 37 NI ¥ueHT - (FAO-Food and
Agriculture Organization)

3 B Tued [fag siidciar 9389 WEd R
ST (fao)a FaeT "FIAT PANIS(Let there be

bread) T &I UATE ARG T KRG GbeN
BT SUITIT T TIc] PRUIT P B,

3291 - 3MERTT TSif ATEdUT 31T 3TETd a6
PRI, YdP! IR AT THR fgaxur HRoy

) NI 3R Heuedr (W.H.O) World
Health Organization

2 3mReY FgeT g fordt T & ofiie 93w ¢
AT S, IR FIAIS!, 3TRIT FRETOTTS!
RIUT FOS! & U6 S df¥reayef e s,

T YO IR ORI U HERA IR SRIAATIT
fRregoT 3nfoT YUt wIfETT <01, AT STERIT |ad
YT Hed FHROT. HRIFT JANRNSd FeNes Brafd

Hed HROT

3 )Y I, ST (UNICEF) United Nations In-
ternational Children's Educational Fund :- Tl'li'('lﬁ
MUREIH 3RS Joid FRNT AE@TAT FeTH
B TaueH & dRa

3 - BT ARSI QLT Had BRI,
O HITOTRAIOIAT QI BIIGHT FEd P07
BRIGH TLRGT HRUTTITS! ATETT JRIST FROT. T
3FTAT RAST RO

¥) B3R (CARE) Calthelic American Relief
Everywhwere

1 HETTA! RIAT 9386 FO Fol. AT FgeAd
T BRGd Jdid I 3RIT IRAT 9340 TR
I B FGS 0.

3TN SIBNIT WG BB JHae BHROITITS!
R HET PRI, S R T HER GURVIART
HEd T, AHIAS ST GURIG TV T HR0T
3TRIT HaT AISHoT ARTERH d H&d Bl

3 K HeeT -

37) RO dudra e #ee Indian Council
of Medical Research Center

TWITYd BB 9399 AT AT HSBIAT AT FO.
gdt a1 dueqd F Arafie Taffed
B ; TR 3 7 icmr I BIST UG HOS
3Te.

390 - YR 3R &1 qleqo).  DHioNT e
g UNuT Fened yamener  3enfie sRrg e
IR TN e TIRAIOITH fHAIRT Hex
gfgam A=) 3 Teraian.

§) I umoT e (NIN) National Institute of
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Nutrition HRTTATTT YISO RO TSI
SUTOGTEAT JEER 9% ¢ JTE! ATaM B A AT
FIOB! TR 9343 BRTATE TS WIFART ST 9368
T g TRIST GUE § A UATT NS & TR B
TN 3R HATGATAT FRIAUTEIG HRA
dufea Aeem Heamdl U6 AT UM B B,

IET - HRATE ERfawa® THR TRRITER
Tl GG TN B UGS BRI 3MER
TIYUTTAT &A1 ATEIUTR HeNe BT

F) P W dFs Feres W (CFTRI) Cen-
tral food Technological Research Institute.
UISUTRIRATAIS HRIG B1 BROTAT T FRIT AT
9340 FTO! TR AERTSAH! 5.

3T :- T MERMT &1 arefaor. wnfs
USRI 969 d R 3ER TR $RUI. TIR
P yerTa 3itenfireRor HRor,

) YRR FHN HEEM FoeAT (ICAR) Indian Coun-
cil of Agricultural Research 9133¢ BIGIRCERIGIE]
P AR, W, e uRkfRerda fAteor
FRUITRATS! THUITA NS TS B gad df
RITGAT Bt

3¢9 - TUaran &t aTeqH 31 ScTeHTRT HEd ).
31TOT AT T qTE SIBHe SA0TG ST FHHfoT
RO TGN AT eI Hod ! faad
ff¥aa o,

#a*f!fefﬁ:-

9) STERITAR 37701 FGRTII GI9oT 77, 9Ir4T arerdR
(TTE)

Q) TIUT 31T JTERETE 3301 Rab1s, YorHT T

3) UIYUT  SMERSITE URTT TR& 50
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SIBSTHRN HEENd B BROT-TT JUT AR B

. el 5. Tledy
v9.0.§1.08. vH.f5e A
SRATEAT 3T T RRIGS HRATT TSI Rardid groT

TSNS e 3T AT HiRgpiid e Jdd
g e He@rdr e MHed 3R, SRe
3R TOOR! & TR B T &F RGBT SIe djea™
ARIGAGRUT, TAT d JeTTi-Tch INET AT FA e AT
B 3. T WIdId Dot fEar Tgunh 3med?
ST ydd R 9 IRmaraT Sl qaodt
eI 37, ST I Faoardl ST B!
31T O A= Wl Sl 3 3 BT 56
HROT 3MTSTE 3MIUT SIT UTHIOT &ATches Reraran faar
yfoha @ Triiear a1 wafdd df AR Fredt o
ARG GG Ad. TTHI0T i TSI [aarraaT
JAT & ANRO0! 9 GOl G, diad gad
AR TRIAHT 3MSTeT of 3fersredT IR, FRER,
35T, 3rtTfera 3ren yeaTaT A

qIdfad TEdT JHIOT Aigsiar wEHn e g
IS &rATTED ARGl ¥R UISUTRT 31T 3778, S/
fquTsTTem gfe mfgs srad H0 wrawra fomn arer
¢0: fegT Ialr. TR SRae 39 FReRagw o st
FRIA 378 T FIoT 9 16T a1 §@ IR FH1S]
AT e, IRV ARG TSl & J&Y e
3T S IEIOT 3 Y wER) 3r g Rert
IR | MR Reraiean amsiis astar faamR <l
T ESTIuT G 7 3172 31Y TULH 311907 s
o5& BT I FeeTTd R SATH1S GRS ST
3RS g Rt AmIfoie Rt FHSTuaTTTS! et
YOI FETd ared. Yo fo A7 S 9 @R

BN, IR 3T SrgRgfud Seivean Rt faaR axar
AT T WRIPIETaT QU g U8 IR 719
BT, 3T U 3IGIad IS it 3T 7T
S IR GeUT1/aTe-Td B B BNl AUT-AT FaHig
AN S &) THISTIGINTS! HeadTa 31e foream Jar
TS TN 8T 81T d ST 30T TEOTa dht 9o o
40 TP WRATIG STduoT HiETierd ars fRrara gidrd.
T | BT JTI0T G Rl goT ot Ui T
JaT Rad 3 R e @sif foran s gaif @
o g @ 9EeTM 8 SRIGeT 3 MaTie
AT ST@AUUT IRUIRS 3/aUE HH AN S TS
IR USRI 30T Sierie 3Me situen mifg
foTeoT EeiY. argoT @ YEOT U AT Wil A ATHIT
&7 378, ( 9T, AR FERTGING A G, 3 %),

TRl f9aTg, g a1 IRBRIINGA R eluTsar o
Bl WA TS & fed e Braw 38 . AT
[AB AT T GF O, o TS AR Adhg
U, ( &1, @Y - A7 ST TSR 31T
9. % 0 )

TgDid aFRIS AT EAN HET T Aieadrd siTd
WRAT T IS 3707 WRATIS T S 1% 37!
BRUT AT UICTd THIGR 10T AR Siam
29 TEfIumRy =N v 9 S ( aFS dEdid
AT JriaT anfoT amfsTe aRad=md feen- g. .
990 )

T ™ RIEAIET S T 3T 38 HROT ARHAT
T B A A STITeAT Brebia T 3 3R Feeed
ST HROT TR0 e R S Gbdl g a6
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SHCATaR JRUT A it A1 G HHIG PdR AR
3T =0T QTR BIed (9¢0.9¢CH

faci®, TR, S16 F+, TSAYVT AT 9d HHMD o
GERT 3HICT BIBIIRGH HITOT FRUITd B B 30!
e, a1 HHG T 3dd YT 39T "o DY
BT 3T & TARIATT 3FITad e ATl Suce
3R Ge&T SI@ivioas AT dauarar g faear
EXI AT@HAUVT FROITAT YT ¥6 3T . ( W1, |ras -
R STl I HIGHTT I 37701 HER AT 6ae
- .. 4Y])

T T B I SN &ATde! ANEH 378, ARISTS
2 7 4IRS AqeT 3R, 31 qTTAT DRI JTdhbT
FROGTATS! TTa FEM0TTAT HHHED AT FA T FHAL
grar. forar wAee a1 gaiaeid  Aearan 3Rl (
IS JHIGR MIASIERR- U.%6. 9-93 )

B FARYE) JOUGR a’eardl aigd fae
e 314 31fOT 1 a1 {iv TAST BR WS AR
B T . HHR Bl U3 34T 3T A10I0T HOER
U3 T PIBIUT YU TNR 3 =8TdT TR Srataar
T St TaReATeT 3NaTD. (STSHI ST
TARETET U8 9108, )

WRA U6l HeadTd! B I THGER ol Td 3RIHT
S ST 3RTS ST fordT TR grar
3 TG SN Be gl Ued. ad [qe™ g
IMYFDIEROTAT Yiehdd AdH IR Haral YBIRIC
RIS AT ST Tea/RISUea BIafg TaTa
1 fredl & dUreita 9y THISTer 3HSTeUTaR
Gynocologyﬁmﬁﬁﬁmaﬂﬁaﬁﬁw
IS TIR ST 3T AT YT T Sia I
oA AR TR BT Fo. T TE0T ST
T TMATd U ST STTaT TIITS! MaTied Jer=
uf3teror €&, Bare Foot Doctors o Ffal e
URA 94 dafepd Ja1 ARI &g Rawia 3med @
3ren Rerdia @i & gofar 3Te.

AT Yo N & ARl §-a1a 3T A e
ST 3RO B 3R o ATaaTa 31IBRT § e
& 37 W XU 37TRd. MR e sfaer
G T FANGT GOIeTd bed R Farad fredm aRIakd
Ticd 3RIUIRI G-I AT SY0THT fais. a1 uTayHiaR
1TSS AHASTET 3T 7T e ST FaHToT
VTN HEeaT SRall.

aifeea wdetor :

HITT ST AT 3TE00 - 8. 41, W& gl
9330 BT Id eNemee e efawme! AR
foomiiore T BoT. TR AT JUETHS
eI STRIE=aTaT AR HeT 3R faewfdie wi
ASTHIT AICTATS [RIET0T ATANHIOT SME[acrar Fi
STTARIE TRUTH AT HYUT TChIaR JahTeT SIhoT 31T
a1 denemrd ey 3™ fers 3R @t Sitad
IMYHBIHRUTAT FATETHEN HICHT FHIST Sita, e
RIGIAROT S BIEROMS RN Ha=TaTd AT
TG TFH 3T 37T Seafores geear wifst @ FAmd
T ST Ao A6l JISTHRUN Bl -l
IS AT IR FRA 3R . ARG AT FASTHES
3TITE! eI JH10T T 37T

daTied T PG Sia- uITed 3T a1 FHIST faare
TR GRORTTA TS ST &l e ot Sigpa
B 378, RGP g LS AT FooTe! Ta6
3TTe. TR AT 37T B ey I o |y
A7 Hof 3reaa=Ta golea dRuamd et 3e.
3N WIS ANEFIIG R W FHRUTTT 3O
TR, AT a1 eI a1 SR R enfid
TRT GRUTrT B (3MTAH) TTaT ARTIHE! YdedT 18T
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T ST e e Wi fHatg dRid 3R
37TOT U TaTeie Yot HEwTd O%d.

T IO R AT Qudre - 93¢s R
- gf. ot &7 :

TERRIG! 81 HERTGG dald ANSoT foieat at
fSTeRTa el ATaTN TORIGY FHeT 3HRT T 93 ¢6
e 1 {Seaande e Wsamee Radi= ot @
fordt yaoTa SR 3NIda i weae e
BIBaTIaHTT TEHNT J o Tal AredT AIedHIg favga
31ETT HRUATT 3D

3T A TR, TN 3TEATAIGH THIOT STy
3 THP T FARN 3. 40 Tab R 5+
Sfearar Ay 3R, RS Bad ¢ Tab S Jaida
TR YASET 3T 3R T ST [FaeHe
3O 3.

T FMPsaRIGE Hy Fadt & e Jaod
et watar eafua soft R
e . JRAIOT EFATHED ST T SATUeT STSTRTAeRI
Jarqez ferarst fosar geor apsl dare e
TG 3TUedT JSTRIGR 3UTR PR, JTHIOT
e Fooe! Bl TR 3RE & df Ao
BTG 3T Y Siqeds R 0l A0 TIR 9.

UeR 37107, Yigx UToT 10T, 3WTdT /P01 SIbauun g
AU, T@HeTel, ATAS T, faers,
TSR, TR 3SR, 37T TR A0 A1 fawredt Fwsgar
FoT RGeS ar faweh afgerean qftdrr s
. §7 I 900 FEOT, 00 F F07 37T 300
J&Y g JHIUT ST T 3T €00 DIBRI IHad
HTEM U0l 37E.

T IV 31T BRATT e 3™ e[ 3
@ dgara H T arETn aTdiesn gy wEr
MY T FATAT ST aSoBT 3ed 3T T
HERT YU TRoTd e, Th T Thl S & d
3SR S St HIROT Fafar Anf dF vaa. & @
$a% U fdhaT AW AT A §YvT fawar 31e.

T TNT FEBE! DT AR FIES R A MATNS
dg, T, JEUT TFAT BFA JYAR BRI U, 16 ¢
@SR AT BT FRUMRT GooT feearent qaaor
JaTg HMEd g Mao! e IUTR FRGA Ud. IH
SR 3R USd 96 aRd T S1aex d SaRaHT Mo
< TIPAR! FEUTST 900 HEH ¢ TAB 3. e AT
Tritor A dafea Ardter & ud T

10T & AR s fafeaaier i@t geui
FTER faears Sarar SrTdl deaT YeUid B BRI
A1 31T BN 3R TETO S I T SRR ferearaR
o361 BROT DI ST, YA STEITT FIT G-I
ST AFIET YT I HeaTd RI feedt 10 3.

7T : e War - FR® <. &Y. T iR
s -

Atfsier 3nfor 9% a1 SRR dvarn afdur
3RO FRIGATSAT @6 30T-2T 3IRAEIE TeR
31TOT STERTEAT STaguTTe ¢o e Y 3iaRTaR 3=vT-
T WA 9¢ quaRIG RIEd a @enl &aiie
BTSN, ATsi TR fafder TeRd SaHIs S
TRUIR AEAIIS SRISHTR 37T ¢ Faeamma
IOIEE UST AT FRUAT 6. YT 3G
QTS T ThY 3T 0.6.0 THH AT IR
HUIYRIT 31 fRUThd aMU[e ok STiidge e
90.00 TG AN 3R Ad 38 DI AT MHD
AW AHIG o UuaTd Ad TR YoaTarem
T &0 TAP AT 3T YUIRYE 378, JTHIOT
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30T SRR TS STGT JOHT BRAT WSITIET LT
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