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lg;ksxh çk/;kid 

x`gvFkZ'kkL= foHkkx 

MkW- ,e-ds- mekBs dkWyst] HkkeVh] fjax jksM] ukxiwj 

 

ekuoh thoukr O;Drhyk fofo/k voLFkkae/kwu tkos ykxrs- 

fodklkP;k voLFkk xHkZ/kkj.ksiklwu rs èR;wi;±r foHkkxY;k xsY;k 

vkgsr- ltho çk.;kae/;s tUeiwoZ dkGkiklwu iq<s tUe 

>kY;kuarj o e`R;wi;±r fofo/k fodkl voLFkk vk<Grkr-

çkS<koLFksuarj o`)koLFksyk vkjaHk gksrks- lkB o"kkZiklwu iq<hy 

dkG o`)koLFkspk letyk tkrks- o)̀koLFksr ns[khy 

L=h&iq:"kkae/;s vusd ifjorZus ?kMwu ;srkr- T;kauh o;kph lkBh 

vksykaMyh] T;kauk ts"B ukxfjd Eg.krkr- tkxfrd vkjksX; 

la?kVusP;k ekfgrhuqlkj Hkkjrkr v’kk ts"Bkaph l a[;k lCcy 9 

rs 10 dksVh vkgs- lu 2020 e/;s rh 14 rs 15 dksVhaP;k 

?kjkr tkbZy vlk vankt vkgs- R;kgh iq<s lu 2015 e/;s 

R;kosGP;k yksdla[;sP;k 20 VDds la[;k ts"Bkaph vlsy- 

Hkkjrkyk Lokra«; feGkY;kuarj oS|d’kkL= >ikVîkkus fodlhr 

>kys- R;keqGs vusd vlk/; vktkjkaoj mipkj i)rh miyC/k 

>kY;kus ukxfjdkaps vk;qekZu ok<ys- ;kpk ifj.kke lok±xh.k 

ekuoh fodklkoj >kyk- R;kpk Qk;nk ts"B ukxfjdkauk lq)k 

feGkyk- vusd ts"Bkaps MksGîkkps vktkj cjs >kys- vYiǹ"Vh 

vFkok MksGîkkaP;k vU; leL;kauh xzLr vl.kkÚ;k ò) x`gLFkkaph 

n`"Vh pkaxyh gksrs o ifj.kkeh R;kaps o;kseku ok<rs- 'kS{kf.kd 

ØkarheqGs Hkkjrkr lk{kjrk >ikVîkkus ok<r vkgs- rks Lor% okpw] 

fygw 'kdr vlY;keqGs o;kP;k lkBhuarj vkiY;kyk dks.kR;k 

leL;kauk rksaM |k;ps vkgs] ;kph R;kyk tk.kho gksÅ ykxyh 

vkgs- ts"BkaP;k 'kkjhfjd] ekufld] vkfFkZd vkf.k lkekftd o 

dkSVwafcd v’kk cÚ;kp leL;k vØkj&foØkG :i /kkj.k 

djrkr- leL;k tkLr rj enr dj.kkjs o letwu ?ks.kkjs deh 

v’kh ^nq"dkGkr rsjkok efguk* lkj[kh R;kaph fLFkrh gksÅ 

ykxyh vkgs] gs okLro vkgs- vkjksX;kfo"k;h çlkjek/;ekrwu 

eksBîkk çek.kkoj gks.kkjk çpkj o çlkj gh loZ ek/;eslq)k 

ts"Bkaph la[;k ok<fo.;kr eksBk gkrHkkj ykor vkgsr- 

lkFkjksxkaps fuewZyu] nsohps jksxh] iksyhvkseqGs viaxRos ;s.ks ;k 

loZ vktkjkaoj ekr djr vkt Hkkjkrkr gksr vlysys oS|dh; 

{ks=kr njjkst gks.kkjs uouohu la’kks/ku ;keqGs ts"B O;Drh dkgh 

fnol tkLrh txw 'kdrkr- 

fdoMZ &  

o`)koLFkk] Hkkjr] vkjksX;] v"Vlw=h] vkgkj 

 

ts"Bkaph leL;k % 

ckyi.k ;srs vkf.k tkrs- r:.ki.k ;srs vkf.k tkrs- ijarw] 

Egkrkji.k ;srs vkf.k usrs! ;kçek.ks ts"B ukxfjdkaP;k leL;k 

vuar vkgsr- 'kkjhfjd] ekufld] vkfFkZd] lkekftd o 

dkSVwafcd ;k R;kaP;k çeq[k leL;k vkgs- 'kkjhfjd leL;kae/;s 

;k ukxfjdkauk u[kf’k[kkar dkgh uk dkgh leL;k vlrkrp- 

çR;sd MkWDVjkaP;k ckgîk :X.k foHkkxkr 50 VDD;kaoj :X.k 

;kp o;kps vlrkr- ;kp ts"Bkaph rqyuk vki.k tqU;k ef’ku 

vFkok pkjpkdh dkj’kh d: 'kdrks- R;kaP;k dqBY;k u dqBY;k 

tksM vFkok vaxkrwu ^laxhre;* vkokt ;sr vlrkr- ekufld 

leL;k osxG;k! dks.khgh vkiY;k’kh cksyk;yk osG |k;yk 

r;kj ulY;keqGs R;kaP;kr dehi.kkph Hkkouk fuekZ.k gksrs- 

vkSnkflU;] nqyZf{kr vlY;kpk Hkko ;klkj[ks vktkj R;kauk 

tMrkr- vkfFkZd fo"k;kckcr cksyk;ps Eg.kts] T;k Hkkouslg 

vkbZ&ofMy vkiY;k eqykckGkadjhrk vkti;±r txr vkys] 

rh Hkkouk R;kp eqykckGkar vkiY;k ekrk&firkcíy eqGhp 

fnlr ukgh- gh xks"V vkfFkZd ckcrhr BGdi.ks ikgk;yk 

feGrs- lkekthd leL;kackcr vls Eg.krk ;sbZy dh] lektkr 

ts"B ukxfjdkyk ?kjkckgsj tk.;kdfjrk vkiY;k lkscr dks.k 

;sbZy dk\ ;kpk [kwi fopkj djkok ykxrks- y?kq’kadk] ijlkdMs 

tk.;kph vMp.k vkyh rj dls djkos\ cÚ;kpnk rs ckgsj 

us.ks VkGrkr o ?kjkrhy yksdgh R;kaP;k lkscr tk.ks VkGrkr- 

dkSVwafcd leL;k ;ke/;s ekyeRrk] gDd] okjlk o brj 

dk;nsfo"k;d ckch vkf.k brD;kr ikgk;yk feGr vlysY;k 

Hkkofud dksaMekuk ¼’kkjhfjd] HkkoukRed o 'kkfCnd gk.kkekjh½ 

;klkj[;k leL;kapk fopkj dj.ks vxR;kps >kys vkgs- dkj.k 

orZekukrhy r:.kkbZlkBh HkwrdkGkrhy gh r:.kkbZ [kiysyh 

vlrs vkf.k Eg.kwup laiw.kZ vk;q"; dqVwackrY;k çR;sd 

?kVdklkBh ru] eu o /ku yko.kkÚ;k vkiY;k ;k vuqHkoh 

lainsyk vki.k ^ekyeRrk* letw.k tiys ikfgts-  

vkjksX;kph v"Vlw=h % 

1- MkWDVjka’kh pkaxys laca/k Bsok %& 

dehrdeh ,dk MkWDVj’kh lyks[;kps laca/k Bsokosr o R;kaP;koj 

fo’okl Bsokok] ts.ksd:u MkWDVj vkiY;kyk çR;{kkr ?kjh 

;sÅu vFkok Qksuoj pkaxys oS|dh; ekxZn’kZu d: 'kdsy- 

nsjosGsl R;kaP;k rikl.kh Qh laca/kh t:j fopkjkos o rh |koh- 

2- fu;fer pkp.;k djk %&  

njo"khZ rqeP;k o;kyk o vktkjkaP;k vuq"kaxkus vko’;d 

vlysY;k vkjksX;kP;k loZ pkp.;k d:u ?;k- ;kcíy 

vkiY;k fu;fer MkWDVjka’kh ppkZ d:u o R;kaP;k ekQZr fdaok 

lgdk;kZusp R;k djkO;kr- 

3- fu;fer O;k;ke djk %&  

njjkst fu;feri.ks fnM rs nksu rkl çk.kk;ke] O;k;ke] pky.ks 

o brj loZ ekufld o 'kkjhfjd O;k;ke vkiY;k fu;fer 

MkWDVjkaP;k lYY;kus djkok ;kr dqBykgh [kaM iMw nsÅ u;s- 

4- osGspk lnqi;ksx djk %&  
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vkiyk osG lRdkj.kh ykokok- vkiY;k o;kpk o vuqHkokpk 

tkLrhr tkLr Qk;nk Lor%yk] Lotukauk o lektkyk Ogkok- 

;kn`"Vhus lrr ç;Ru’khy jkgkos- 

5- esanw O;Lr Bsok %&  

^[kkyh fnekx 'kSrku dk ?kj!* gh Eg.k y{kkr Bsok- ek.kwl 

fjdkek vlyk dh] esanw myVîkk fn’ksus pkyrks( ex R;kps o; 

fdrh vlks] ts"BkadMs fjdkek osG cjkp vlrks] gk osG iqLrds] 

orZekui=s ;kaP;k okpukr] vkysY;k çR;sd fuea=.k if=dspk 

eku d:u ?kjkckgsjhy fofo/k dk;ZØekauk mifLFkr jkg.;kr] 

dkWEI;wVj ;sr vlsy rj baVjusVoj cl.;kr ?kkyokok- Lor%yk 

dk;ZeXu djkos Eg.kts O;Lr jkgkos o eLr jgkos- 

6- vkfFkZd O;ogkoj rkck %&  

vkfFkZd O;ogkjklanHkkZr eukoj rkck Bsokok- Lor%ps thou 

'kD;rksoj Lor%P;kp enrhus txrk ;sbZy ;k i)rhus vkfFkZd 

fu;kstu djkos- dqBY;kgh uohu [kpkZpk dk;ZØe iaqth laiowu 

d: u;s- HkkousP;k Hkjkr vfr[kpZ d: u;s- 

7- ok.kh 'kq) Bsok %&  

vkiY;k ok.khoj o 'kkjhfjd gkypkyhaoj rkck Bsokok- 

fopkjY;k f’kok; ers ekaMwu u;s vkf.k T;keqGs VksaxGk] dacj] 

[kkank v’kk dks.kR;kgh vo;kaoj vfrrk.k ;sbZy v’kk gkypkyh 

d: u;sr- ekoGR;k lq;kZyk ueLdkj Qkj deh yksd djrkr 

gs fol: u;s- 

8- larqfyr vkgkj Bsok %&  

vkiY;k o;] vktkj] vkfFkZd ifjfLFkrh o vkjksX;kyk vuql:u 

vkiyk vkgkj Bsokok- ehB] lk[kj] yky fephZ] rGysys inkFkZ 

gs loZ dehr&deh [kkos- 

;kO;frfjDr vkiys Lor%ps ldkjkRed eqís ;kr lekfo"B 

d:u vkiys moZfjr vk;q"; lek/kkukus o vkuankus ?kkyokos- 

ts"BkaP;k vkgkjkP;k xjtk % 

dks.kR;k o;kr dk; [kk;yk |kos] ;kpk rif’ky lkax.ks vo?kM 

vkgs- tkxfrd vkjksX; la?kVusus ts"B ukxfjdkadfjrk larqfyr 

vkgkj dlk vlkok ;kckcr lqpfoys vkgs- tukojkaoj dsysY;k 

ç;ksxkarh vls fl) >kys vkgs dh] R;kaps [kk.ks&fi.ks deh 

dsY;kl R;kauk LFkqyi.kk u ;srk] R;kaP;k gkypkyhr vf/kd 

piGrk ;srs- ifj.kkeh rs tkLr txrkr- fgp xks"V ekuokykgh 

ykxw gksrs- LFkwy vl.kkjs ukxfjd deh txrkr- T;kaps out 

tkLr vlsy v’kk yB~B yksdkauk ân;fodkj o e/kqesgklkj[ks 

vktkj tM.;kph 'kD;rk tkLr vlrs o R;keqGs rs fn?kkZ;w 

gks.;kph 'kD;rkgh deh vlrs- 

bafM;u dkWUlhy vkWQ esMhdy fjlpZus ¼vk;lh,evkj½ 1990 

e/;s( lkB o"kkZP;k oj vlysY;k o fuo`Rr >kysY;k ts"B 

ukxfjdkauh 1544 rs 2280 fdyksdWyjht ,o<h mtkZ vl.kkjk 

larqfyr vkgkj ?;kok vls lqpfoys vkgs- 

çfFkus %& tkxfrd vkjksX;la?kVusus 2002 e/;s ts"B 

ukxfjdkadfjrk çfFkukaps çek.k lkafxrys vkgs- R;kuqlkj ts"Bkauh 

vkiY;k otukP;k çek.kkr çfrfdyks çfrfnol ,d xzke rso<s 

xzWe çfFkus njjkst ?;kos- 

dcksZnds %& vkiY;k çR;sdkP;k vkgkjkpk lokZr eksBk o 

egRokpk Hkkx Eg.kts dcksZnds- vkgkjke/;s dcksZndkaps çek.k 

deh >kY;kl 'kjhjkrhy çfFkukapk okij gksrks- l/;k vls EgVys 

tkrs dh] tso.kkrwu 45 rs 65 VDds dcksZnds 'kjhjkr tk;yk 

goh- R;klkBh loZ çdkjph QGs] nk.ks] 'ksaxk ;kapk vkgkjkr 

vf/kdkf/kd lekos’k djkok- 

esn ¼QWVl~½ %& tkLr esn;qDr [kk|inkFkZ [kkyY;kl QDr 

LFkwyi.kkp uOgs rj ydok] e/kqesg] fujfujkGîkk çdkjps 

ddZjksx] vY>k;ejpk vktkj lq)k gksÅ 'kdrks gs foljrk 

dkek u;s- tkxfrd vkjksX; la?kVusus 2002 e/;s vls EgVys 

vkgs dh] ts"BkaP;k vkgkjkrhy 25 rs 35 VDds Hkkx esn;qDr 

vlkok- 

brj egRokps inkFkZ %& dWyf’k;e] yksg] f>ad] fofo/k 

fOgVWfeUl ¼,]ch]lh]Mh]bZ½ oxSjs loZ feGwu ts"Bkapk vkgkj 

larqfyr gksrks- R;keqGs vkgkjke/;s :ph Bso.ks o rks larqfyr 

Bso.ks vR;ko’;d vlrs- larqfyr vkgkj ?ks.ks gh fujksxh 

jkg.;kph xq:fdYyh vkgs- brj _rwaP;k rqyusr fgokGîkkr 

ts"Bkauk gks.kkjk =kl vf/kd vlrks- fgokGîkkr EgkrkÚ;k yksdkauk 

r:.kkais{kk tkLr FkaMh oktrs- jksxçfrdkjd 'kDrh deh 

>kY;keqGs gksrs- dqBykgh vktkj R;kauk yodj =kl nsÅ 'kdrks- 

o >kY;koj rks 'kjhjkrwu yodj tkr ukgh- ;kdfjrk vki.k 

vkWDVkscj efgU;kP;k lq:okrhiklwup r;kjh djkoh o 

QsczqokjhP;k v[ksji;±r dkGth ?;koh- 'kjhjkr m".krk fuekZ.k 

dj.kkÚ;k o jksxçfrdkjd 'kDrh ok<fo.kkÚ;k inkFkkZps lsou 

djkos- 

ikSf"Vd vkgkj % 

o`)kauk dsoG nksu osGps tso.k iqjsls ukgh- R;kauk ldkGh vkf.k 

nqikjh vYiksigkj ¼U;kgkjh½ vko’;d vkgs- lkscr loZ çdkjps 

QGs R;kauh ?;kohr- lks;kchu;qDr vYiksigkj fnY;kl ò)kauk 

tkLr çek.kkr çfFkus feGrhy- lks;kchu ,d Hkkx] p.ks ¼MkO;k½ 

1 Hkkx o xgw 2 Hkkx ?ksÅu Hkktkos o uarj nGwu lkrw r;kj 

djkos ;kr xqG fdaok lk[kj felGwu ?;kos- cktkjkr ikSf"Vd 

ykMwlq)k miyC/k vkgsr- vYiksigkjke/;s p.ks ¼QqVk.ks½] 

Hkktysys 'ksaxnk.ks] frGxqGkP;k ykMwpk lekos’k djkok- 

FkksMD;kr frGxqG ?;k vkf.k xksM xksM cksyk o vWfufe;k 

gkdyk- vls Eg.k.ks lq: Ogk;kyk ikfgts- 

eqx] eksV] p.ks] ckVk.ks jk=h ik.;kr fHktokosr o nqlÚ;k fno’kh 

ldkGh R;kpk mlG cuowu |koh- dsGh] la=h] is: gh LoLr 

vkf.k ikSf"Vd QGs vkgsr- gh QGs o`)kauk vo’; |koh- 'kD; 

vlY;kl nw/k vkf.k mdMysyh vaMh fnyh rj mRre- eqGk] 

xktj] dkdMh] VkseWVks] fgjO;k HkktsikY;k [;k.;kl nîkkO;kr- 

u[ks ok<w nsÅ u;sr- R;kauk usgeh dkir jkgkos- ok<ysY;k 

u[kkae/;s ?kk.k tek gksÅu tso.kkP;k osGsl rh iksVke/;s tkrs- 

R;keqGs Ñeh o vusd fodkj gksrkr o ifj.kkeh fodkj gksÅu 

vWfufe;k gksrks- R;keqGs eqGkkr vWfufe;k gksÅ u ns.ks gkp R;k 

vktkjkojhy loksZRre mik; vkgss- o`)koLFksr o`)kauh R;kaps 

ldkjkRed fopkj lektklkBh] dqVwacklkBh mi;ksxkr vk.kys 
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ikfgtsr- R;keqGs R;kauk R;kaps thou lkFkZdh ¼;’kLoh½ >kY;kps 

lek/kku çkIr gksbZy- 

Consumer Advisory Council Member P;k erkuwlkj 

1½ lrr dk;ZeXu jkg.;kph ço`Rrh tksikl.ks- 

2½ o)̀kauk ts okVrs rs dj.;kps Lokra«; R;kauk vlys ikfgts- 

3½ nqlÚ;kauk enr djk;ph r;kjh  

4½ Lor%ph dkGth Lor%yk ?ksrk vkyh ikfgts- 

5½ nqlÚ;kacíy vlw;k vlw u;s- 

6½ fe=eaMGh vkf.k dkSVwafcd lnL;kadMwu vk/kkj- 

7½ çR;sd {k.k u {k.k( fnol vkuankus o lek/kkukus ?kkyfo.ks- 

8½ Lor%ps fu.kZ; Lor% ?ks.ks- 

9½ leL;kaoj ekr dj.;kph ekufldrk fVdowu Bso.ks- 

10½ la;fer vkf.k fu;af=r thou tx.ks-  

11½ vkgkjfo"k;d fu;a=.k ckGxwu 'kkjhfjd LokLFk fVdowu 

Bso.ks- 

12½ lnSo uohu xks"Vh f’kd.;kckcr rRij vlrks- 

13½ rk.k&r.kko fuekZ.k >kY;kl fouksnh LoHkkokus R;koj ekr 

dj.ks- 

jpukRed vkf.k ;’kLoh o`)Ro % 

;’kLoh vkf.k jpukRed o`)Rokph voLFkk çkIr dj.;klkBh 

o`)kauk] R;kauh thou txr vlrkauk /;s;çkIrhlkBh ,desdkauk 

çsj.kk o çksR;kfgr dsys ikfgts- R;kaP;k ;’kLohrseqGs udkjkRed 

Bjkfod çdkjps fopkj nwj lkjrk ;srkr- 

nh?kZ thou tx.;kdfjrk 'kkL=Kkaps vfHkeku % 

'kjhjkph ;ksX; rh fuxk jk[kY;keqGs o`)kauk fn?kkZ;w"; çkIr gksrs- 

vesfjdse/;s 2002 yk loZ lk/kkj.k vk;qekZu 77&3 o"ksZ 

brds gksrs- Hkkjrkrhy ljkljh vk;qekZu 66 o"ksZ brds vkgs- 

1½ dkSVwafcd lnL; vkf.k fe=eaMG ;kaps’kh vkReh;rkiw.kZ 

vkiqydhps laca/k çLFkkfir d:u rs fVdowu Bso.ks- R;kaP;ke/;s 

rk.kr.kko o foyxrsph Hkkouk ulkoh- 

2½ 'kjhj LokLFkklkBh o out fu;af=r dj.;klkBh larqfyr 

vkgkj ?;kok- 

3½ njjkst 'kkjhfjd O;k;ke dj.ks] fQjk;yk tk.ks- 

4½ Lor%yk lrr dk;ZeXu Bso.ks- 

5½ rk.k&r.kkokaiklwu Lor%ph eqDrrk d’kh djkoh gs f’kdwu 

?ks.ks- 

6½ thoukrhy /;s;çkIrhlkBh mfí"VkalkBh vko’;d rks osG 

fnyk ikfgts- 

7½ ts rqeps vkIrLofd; vkgsr] fgrfpard vkgsr R;kaP;kdMwu 

enr Lohdkj.ks- 

8½ LoHkkokr yofpdrk vlkoh] R;keqGs vpkud mn~HkoysY;k 

ifjfLFkrhoj ekr djrk ;sbZy- 

lkBhuarjps vk;q"; ^cksul* vk;q"; letkos- foukdkj.k 

fpMfpM u djrk ?kjkrhy okrkoj.k çlUu o vkuanh jkghy gs 

dVk{kkus c?kkos- uohu fe= feGok o R;kaP;k lq[knq%[kkr lejl 

Ogk- “Do not add years to your Life, But add 

Life to years” 

lanHkZ % 

1- MkW lat; ctkt & fujke; ok/kZD; çdk’kd lfpu 

mik/;k; fot; çdk’ku guqeku xYyh] lhrkcMhZ] 

ukxiwj  

2- MkW- xksfoan eh- gMi] çk- vjfoan n- tks’kh & o)̀kaP;k 

lkekftd leL;k vkf.k ts"Bkaps leqins’ku çdk’kd& 

v’kksd fiaiGkiqjs] fiaiGkiqjs cqd fMfLVªC;q’klZ] vkxys 

okMk] egky] ukxiwj 

3- lqjs’k ns’kikaMs& ok/kZD; vkuankr txk vkf.k 

fuo`Rrhrgh dekbZ djk! eWusftax Mk;jsDVj fnyhijkt 

çdk’ku çk-fy- 25@d] 'kfuokj isB] iq.ks 

  


